Annual Quality Assurance Report of SILIGURI COLLEGE OF COMMERCE

YEARLY STATUSREPORT - 2022-2023

Part A
Data of the I nstitution
1.Name of the Institution SILI GURI COLLEGE OF COMVERCE
e Name of the Head of the institution Dr Ranj an Sar kar
e Designation Princi pal
e Doestheinstitution function fromitsown | No
campus?
e Phone no./Alternate phone no. 03532432594
e Mobile No: 9434325823
* Registered e-mail principalsiliguricc@mail.com
e Alternate e-mail siliguricoll egeof _comrerce@ahoo.
com
e Address Col l ege Para, Siliguri
e City/Town Siliguri
o State/UT West Bengal
e Pin Code 734001
2.Institutional status
e Affiliated / Constitution Colleges Affiliated to University of North
Bengal
e Type of Institution Co- educati on
e |Location Ur ban
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Financial Status

G ants-in aid

Name of the Affiliating University

Uni versity of North Bengal

Name of the IQAC Coordinator

Debabr at a Sur

e Phone No. 9475089611
¢ Alternate phone No. 03532526702
e Mobile 8900354770

IQAC e-mail address

debusur @nuai | . com

Alternate e-mail address

ranj angeo@nai |l . com

3.Website address (Web link of the AQAR

https://www siliguricollegeofconm

(Previous Academic Year) erce.org
4.Whether Academic Calendar prepared Yes

during theyear?

e if yes, whether it is uploaded in the
Institutional website Web link:

https://wwv siliguricollegeofconm
erce. org/

5.Accreditation Details

Cycle Grade CGPA Y ear of Validity from | Validity to
Accreditation
Cycle 1 C 58. 00 2004 16/ 09/ 2004 |15/ 09/ 2009

6.Date of Establishment of IQAC

17/ 07/ 2014

7.Providethelist of funds by Central / State Gover nment

UGC/CSIR/DBT/ICMR/TEQIP/World Bank/CPE of UGC etc.,
Institutional/Depa | Scheme Funding Agency | Year of award Amount
rtment /Faculty with duration
NA NA NA 00 00
8.Whether composition of IQAC asper latest | Yes
NAAC guidelines
e Upload latest notification of formation of View File

IQAC
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9.No. of IQAC meetings held during the year 3

e Were the minutes of IQAC meeting(s) and | Yes
compliance to the decisions have been
uploaded on the institutional website?

e |f No, please upload the minutes of the View File
meeting(s) and Action Taken Report

10.Whether IQAC received funding from any | No
of the funding agency to support itsactivities
duringtheyear?

e |f yes, mention the amount

11.Significant contributions made by | QAC during the current year (maximum five bullets)

Li brary Automation was done with the installation of KOHA software
in the college Library during the year 2022-23.

The Career Counselling and Placenent Cell of our college
successfully arranged online interview of our final year students
and succeeded in getting job for one student in |IDBl Bank and
providing internship to three of our students in Sri RamLife

| nsurance Co. Ltd.

In view of inplenentation of New Education Policy by the University
of North Bengal, our teachers were briefed up about the subject and
syl l abus as introduced by the University.

Aligning with the NEP 2020 , the | QAC requests the Principal to
initiate the processes of signing MoUs with adjacent institutions
for mutual exchange of teachers as well as students for academc
benefits.

In this academ c year, Academ c and Adm nistrative Audit and G een,
Energy and Environnment Audit were initiated by the Principal on the
recommendati on of the IQAC. The Principal is also requested to
initiate the processes of obtaining certification fromlInternational
St andard Organi sation to assess our quality and efficiency in
educati on.

On recommendation of the 1QAC, the Principal of the college
instructed all the teachers to prepare and submt Academ c Pl ans
bef ore the comrencenent of the Academ c Sessi on.
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12.Plan of action chalked out by the IQAC in the beginning of the Academic year towards
Quality Enhancement and the outcome achieved by the end of the Academic year

Plan of Action

Achievements/Outcomes

1. A Core Commttee of Teachers
be fornmed to assist | QAC
Coordi nator for the preparation
of AQAR and SSR

1.. Seven Groups of Teachers
wer e assigned data coll ection
wor k under the seven different

criteria s of SSR docunents.

Most of the Teachers group
successfully conplied the data.

2. Various Extension and
Acadenic activities be organi sed
to inmprove the academ c
environnment in the coll ege.

2. The NCC Unit of our college
organi sed Punit Sagar Abhiyan on
24-11-2022, Wal k for Bl ood on
19-01- 2023, Bl ood Donati on Canp
on 04-03-2023, Wrld Tobacco Day
on 31-05-2023 and Wirld
Envi ronnent Day on 05-06-2023

3. In order to introduce New
Educati on Policy, Teachers be
prepared to teach New Subj ects.

3. Afew optional subjects were
sel ected by the Teachers Counci l
under NEP and Teachers were
bri efed about the syll abus
contents to make them prepared
for the session 2023-24.

4. To pursue and pronpte our
students for various students
schol arshi p, being avail abl e by
t he State Governnment.

4. Various students Schol arshi ps
vi z. Kannyashree Prakal pa
Schol arshi p, Swam Vi vekananda
Merit cum Means Schol arshi p,

Ai kyashree Schol arship for
M nority, SC/ ST/ OBC Schol arship
under the State Governnent were
provided to a | arge nunber of
student s.

5. Library be nade Autonmated by
the installation of KOHA
sof t war e.

5. Last but not the |east, our
Li brary was nade Automated with
the installation of KOHA
sof t war e.

6. For further inprovenent of
the teachi ng processes the | QAC
recomended i npl enentati on of
the system of Academ c Pl an

6. The Col | ege adopted and
i npl enmented the system of
Academ ¢ Plans fromthe acadeni c
sessi on 2022-23
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13.Whether the AQAR was placed before Yes
statutory body?

e Name of the statutory body

Name Date of meeting(s)

Gover ni ng Body 18/ 01/ 2024

14 Whether institutional data submitted to AISHE

Y ear Date of Submission

2022- 23 11/ 03/ 2024

15.Multidisciplinary / interdisciplinary

The curriculum of BBA and B.Comis designed in such a way so as to
enhance the know edge of nulti-disciplinary and interdisciplinary
subj ects and exposure. Apart from Accounting know edge, subjects

| i ke Banki ng, Financial Markets, M cro-Econom cs, |nvestnent
Managenent, Marketing Managenent are taught. So that students grasp
this core areas of commerce and banki ng.

16.Academic bank of credits (ABC):

As of now NAD (National Acadenm c Depository) is in practice under
the University of North Bengal and its affiliated coll eges. But
notifications have been issued regarding the inplenentation of ABC
(Academ ¢ Bank of Credit) and own institution has geared to put this
systeminto practice from next academ c session (2023-24).

17.5kill development:

Projects on Environnental Studies and final year project paper at
the BBA Level go a long way to inprove the skills of the students as
they are exposed to these Projects in the social and corporate
sector. Subjects like English and Busi ness Conmuni cation are taught
in such a way so that the conmmunication skills of the students are

i nproved for career enhancenent.

18.Appropriate integration of Indian Knowledge system (teaching in Indian Language, culture,
using online cour se)

In the recent curriculumof CBCS there are three |Indian Languages —
Bengal i, H ndi and Nepali. Students choice is conpul sory and the
syl I abus synchronises the traditions of Indian Culture and heritage.
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Moreover, Cultural activities and participations in social events
and function by the students exposes themto different aspects of
I ndi an Soci ety and Cul ture.

19.Focus on Outcome based education (OBE): Focus on Outcome based education (OBE):

Siliguri is one of the fastest growing cities in the world (ranked
13) after Surat (ranked 9th). The demand for comrerce and managenent
educati on can be adequate in the sense that there are over 2500
students enrolled and over 1300 students in the waiting list. On
this backdrop, this institution have over 240 students enrolled in
CA/ CS curriculumand many student join MBA Courses. Many students
join to enhanced fam |y business. A |large nunber of students are
enpl oyed in the banking and insurance sector which is boomng in
this region.

20.Distance education/online education:

There is adequate inbuilt technol ogical support to pursue online
education. During the | ockdown / COVID period the entire course
curriculum (Teaching / Learning / Exam nation) was conducted online
(Googl e Meet).

Wth regard to Distance Education, this institution has a
prospective planto open I GNOU study centre to start its course in
comrerce based (MBA, BBA, M Com subjects. The study centre is
schedul ed to start soon.

Bei ng conpel ed by the COVID 19 situation, online classes were
successfully organi zed for the students of B.Com and BBA with the
hel p of Google Meet. But during nornmal situation we do not provide
online classes to our students.

Extended Profile

1.Programme

11 87

Number of courses offered by the institution across all programs
during the year
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Data Template View File
2.Student
21 2539

Number of students during the year

Data Template View File

2.2 1144

Number of seats earmarked for reserved category as per GOI/ State
Govt. rule during the year

Data Template View File

2.3 620

Number of outgoing/ final year students during the year

Data Template View File
3.Academic
3.1 14

Number of full time teachers during the year

Data Template View File

3.2 16

Number of Sanctioned posts during the year
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Extended Profile

1.Programme

11

Number of courses offered by the institution across all programs
during the year

87

File Description Documents

Data Template

View File

2.Student

21

Number of students during the year

2539

File Description Documents

Data Template

View File

2.2

Number of seats earmarked for reserved category as per GOI/
State Govt. rule during the year

1144

File Description Documents

Data Template

View File

2.3

Number of outgoing/ final year students during the year

620

File Description Documents

Data Template

View File

3.Academic

31

Number of full time teachers during the year

14

File Description Documents

Data Template

View File
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3.2 16

Number of Sanctioned posts during the year

File Description Documents

Data Template View File
4.1 nstitution
4.1 16

Total number of Classrooms and Seminar halls

4.2 3933644

Total expenditure excluding salary during the year (INR in
lakhs)

4.3 23

Total number of computers on campus for academic purposes

Part B
CURRICULAR ASPECTS
1.1- Curricular Planning and Implementation

1.1.1 - The Institution ensures effective curriculum delivery through awell planned and
documented process

The institution has been follow ng a systemof curriculumdelivery
in a planned way through Academ c Cal endar and Cass Routi ne.
Academi ¢ Cal endar is prepared follow ng the Academ c Cal endar
published by the affiliating university. Moreover, the system of
Academ c Plan was inplenented in this session. Al the faculty
menbers were asked to follow their respective Academ c Pl ans.
During the year, two neetings of the faculty nmenbers were held to
assess the progress and adherence to the academ c pl an.

Throughout the year continuous eval uation systemwas followed in
BBA t hrough class tests/ presentations etc. In case of B. Com

i nternal assessnents were held about one nonth before the
commencenent of the Senester End Exami nations. Internal marks
based on the performance of the students in class tests/ interna
assessnent/ project papers etc. were sent to the university.
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File Description Documents

Upload relevant supporting
document

No File Upl oaded

Link for Additional information

Ni |

1.1.2 - Theinstitution adheres to the academic calendar including for the conduct of Continuous

Internal Evaluation (CIE)

The institution adheres to the academ c cal endar as prepared by

the University of North Bengal.Internal

duly conducted and i nternal

Assessnent Exam nation was
mar ks based upon witten test and

attendance was submtted to the University. Attendance have been

reasonably satisfactory.

File Description Documents

Upload relevant supporting
documents

No File Upl oaded

Link for Additional information

Ni |

1.1.3 - Teachersof theInstitution participate
in following activitiesrelated to curriculum
development and assessment of the affiliating
University and/arerepresented on the
following academic bodies during the year.
Academic council/BoS of Affiliating
University Setting of question papersfor
UG/PG programs Design and Development
of Curriculum for Add on/ certificate/
Diploma Courses Assessment /evaluation
process of the affiliating Univer sity

B. Any 3 of the above

File Description Documents

Details of participation of
teachersin various
bodies/activities provided as a
response to the metric

No File Upl oaded

Any additional information

No File Upl oaded

1.2 - Academic Flexibility

1.2.1 - Number of Programmesin which Choice Based Credit System (CBCS)/ elective course

system has been implemented
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1.2.1.1 - Number of Programmesin which CBCSY Elective cour se system implemented

03

File Description

Documents

Any additional information

No File Upl oaded

Minutes of relevant Academic
Council/ BOS meetings

No Fil e Upl oaded

Institutional datain prescribed
format (Data Template)

View File

1.2.2 - Number of Add on /Certificate programs offered during the year

1.2.2.1 - How many Add on /Certificate programs are added during the year. Data
requirement for year: (Asper Data Template)

00

File Description

Documents

Any additional information

No File Upl oaded

Brochure or any other document
relating to Add on /Certificate
programs

No File Upl oaded

List of Add on /Certificate
programs (Data Template )

No File Upl oaded

1.2.3 - Number of studentsenrolled in Certificate/ Add-on programs as against the total
number of studentsduring the year

00

1.2.3.1 - Number of studentsenrolled in subject related Certificate or Add-on programs

during the year

00

File Description

Documents

Any additional information

No File Upl oaded

Details of the students enrolled
in Subjects related to
certificate/Add-on programs

No Fil e Upl oaded

1.3 - Curriculum Enrichment
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1.3.1 - Institution integrates crosscutting issues relevant to Professiona Ethics, Gender, Human
Vaues, Environment and Sustainability into the Curriculum

Since Curriculumis designed and placed by University of North
Bengal, the College has no role in this regard. Altough,
Environnental Study and Business Ethics are part and parcel of
B. Com and BBA syl | abus, Moreover, the college has fornmed Sexual
Harrasment Committee to | ook after any conplaint from students
regardi ng sexual harassnent.

File Description Documents
Any additional information No File Upl oaded
Upload the list and description No File Upl oaded

of courses which address the
Professional Ethics, Gender,
Human Values, Environment
and Sustainability into the
Curriculum

1.3.2 - Number of coursesthat include experiential lear ning through project work/field
wor k/internship during the year

02

File Description Documents

Any additional information No File Upl oaded

Programme / Curriculum/ No File Upl oaded
Syllabus of the courses

Minutes of the Boards of No File Upl oaded
Studies/ Academic Council
meetings with approvals for
these courses

MoU's with relevant No File Upl oaded
organizations for these courses,
if any

Number of courses that include No File Upl oaded
experiential learning through
project work/field
work/internship (Data
Template)

1.3.3 - Number of studentsundertaking project work/field work/ internships
936
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File Description

Documents

Any additional information

No File Upl oaded

List of programmes and number
of students undertaking project
work/field work/ /internships
(Data Template)

View File

1.4 - Feedback System

1.4.1 - Institution obtains feedback on the
gyllabus and itstransaction at the institution
from the following stakeholder s Students

Teachers Employers Alumni

C. Any 2 of the above

File Description

Documents

URL for stakeholder feedback
report

No File Upl oaded

Action taken report of the
Institution on feedback report as
stated in the minutes of the
Governing Council, Syndicate,
Board of Management (Upload)

No File Upl oaded

Any additional
information(Upl oad)

No File Upl oaded

1.4.2 - Feedback process of the Institution

may be classified asfollows

D. Feedback col |l ect ed

File Description

Documents

Upload any additional
information

No File Upl oaded

URL for feedback report

Ni |

TEACHING-LEARNING AND EVALUATION

2.1 - Student Enrollment and Profile

2.1.1 - Enrolment Number Number of studentsadmitted during the year

2.1.1.1 - Number of sanctioned seats during the year

940
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File Description Documents

Any additional information No File Upl oaded
Institutional data in prescribed View File
format

2.1.2 - Number of seatsfilled against seatsreserved for various categories (SC, ST, OBC,
Divyangjan, etc. as per applicablereservation policy during theyear (exclusive of
supernumerary seats)

2.1.2.1 - Number of actual studentsadmitted from the reserved categoriesduring the year

297
File Description Documents
Any additional information No File Upl oaded
Number of seats filled against View File
seats reserved (Data Template)

2.2 - Catering to Student Diversity

2.2.1 - Theinstitution assesses the learning levels of the students and organizes special
Programmes for advanced learners and slow learners

The Col | ege assess the learning |levels of the Students through its
Internal Test Exam nation and ldentify the Slow Learners and the
subjects in which they perfornmed poorly. A few tutorial classes
are organi zed and respective teachers take the class for the Sl ow
Learners. The Col |l ege Faculties give special attention to resolve
academ c queries of the students which is carried forward
separately in additional Faculty roons.

File Description Documents
Link for additional Information
Ni |
Upload any additional No File Upl oaded

information

2.2.2 - Student- Full timeteacher ratio (Data for the latest completed academic year)

Number of Students Number of Teachers

2465 16
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File Description Documents

Any additional information No File Upl oaded

2.3 - Teaching- L earning Process

2.3.1 - Student centric methods, such as experiential learning, participative learning and problem
solving methodol ogies are used for enhancing learning experiences

To cater the needs of |learners and for the purpose of

di ssem nating information, |earning nethods |i ke Teamteachi ng and
participative learning are utilized to provide thema better

| ear ni ng experience. The B.B. A Departnent utilizes denonstration
nmet hod and smal |l group discussion for engaging the | earners to
deliver information about a topic in detail. The students are al so
asked for preparing a presentation and denonstrate about a certain
topic. As per the nature of different coursesthe case studies are
provided for better |learning and to enhance their critical
thinking ability. Besides, the students engage into detailed
project work involving the contenporary problens in the econony
and i ndustry prspective.

File Description Documents

Upload any additional No File Upl oaded
information

Link for additional information
Ni |

2.3.2 - Teachersuse ICT enabled tools for effective teaching-learning process. Write description in
maximum of 200 words

The Col | ege has one Smart Cass and One ICT O ass. The Smart C ass
is conducted in Room No 304 in the extension canpus, having Wl l
Mount ed Proj ector, bDisplay Screen, One Conputer, Sound System
etc. Simlarly, the ICT dass has one conputer, one Sound System
and one printer. The Smart C ass Roomis used for delivery of
Lectures as well as a Semnar Hall. |ICT Room was extensively used
during the Covid-19 period for Online C asses. Many teachers

provi de additional study naterials and research surveys via emails
and what sapp. A separate group for each senester is created for
such notifications.
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File Description

Documents

Upload any additional
information

No File Upl oaded

Provide link for webpage
describing the ICT enabled tools
for effective teaching-learning
process

Ni |

2.3.3 - Ratio of mentor to studentsfor academic and other related issues (Data for the latest

completed academic year )
2.3.3.1 - Number of mentors

19

File Description

Documents

Upload, number of students
enrolled and full time teachers
on roll.

No Fil e Upl oaded

Circulars pertaining to assigning
mentors to mentees

No File Upl oaded

mentor/mentee ratio

No File Upl oaded

2.4 - Teacher Profile and Quality

2.4.1 - Number of full time teachers against sanctioned posts during the year

19

File Description

Documents

Full time teachers and
sanctioned posts for year (Data
Template)

View File

Any additional information

No Fil e Upl oaded

List of the faculty members
authenticated by the Head of
HEI

No Fil e Upl oaded

2.4.2 - Number of full timeteacherswith Ph. D./D.M./M.Ch. /D.N.B Superspeciality / D.Sc.
/ D.Litt. during the year (consider only highest degreefor count)

2.4.2.1 - Number of full timeteacherswith Ph. D./D.M./M.Ch. /D.N.C Superspeciality /

D.Sc./ D.Litt. during the year
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3

File Description Documents

Any additional information No File Upl oaded
List of number of full time View File

teacherswith Ph. D./ D.M. /
M.Ch./ D.N.B Super specialty /
D.Sc. / D.Litt. and number of
full time teachersfor year(Data
Template)

2.4.3 - Number of yearsof teaching experience of full time teachersin the sameinstitution
(Datafor the latest completed academic year)

2.4.3.1 - Total experience of full-timeteachers

205

File Description Documents

Any additional information No File Upl oaded
List of Teachersincluding their View File

PAN, designation, dept. and
experience details(Data
Template)

2.5 - Evaluation Process and Reforms

2.5.1 - Mechanism of internal assessment is transparent and robust in terms of frequency and
mode. Write description within 200 words.

The coll ege has a transparent and wel | -planned eval uati on process
for the internal assessnent. Meetings are being held by the
Principal in order to ensure effective inplenentation of the

eval uation process. For the purpose of generating transparency the
assi gned question setters send question papers in a separate e-
mail 1d only accessible to Principal. Witten exam nations are
held with all secrecy and sanctities of exam nations by
distributing printed question papers and printed answer scripts.

| nternal exam nations are undertaken regul arly about one nonth
bef ore the comencenent of senester-end exam nations. Teachers
exam ne the answer scripts and submt marks obtained by the
students. Proportionate marks of such internal exam nations are
sent to the university as marks in “internal assessnent”. In

B.B. A, continuous eval uation through class tests, projects,

i nternal exam nations, etc. is held regularly.
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File Description Documents

Any additional information No File Upl oaded

Link for additional information
Ni |

2.5.2 - Mechanism to deal with internal examination related grievances is transparent, time- bound
and efficient

Teachers' Council in consultation with Exam nation Conmttee of
the Coll ege | ooks after any grievance related to internal

exam nation. Normally students do not express any grievance with
regard to internal assessnent. |f anyone raise questions coll ege
has nmechanismto solve it am cably.

File Description Documents

Any additional information No File Upl oaded

Link for additional information
Ni |

2.6 - Student Performance and L ear ning Outcomes

2.6.1 - Teachers and students are aware of the stated Programme and course outcomes of the
Programmes offered by the institution.

Yes, both the teachers and students are aware of the stated
Progranmes offered by the institution. The web site of the Coll ege
gives full description of programre and course out cones.

File Description Documents

Upload any additional No File Upl oaded
information

Paste link for Additional
information Ni |

Upload COsfor all courses No File Upl oaded
(exemplars from Glossary)

2.6.2 - Attainment of Programme outcomes and course outcomes are evaluated by the institution.

The col | ege eval uates the course outcone through conti nuous

eval uati on andi nternal assessnent.Internal exam nations are
undertaken regul arly about one nonth before the comencenent of
senmester-end exam nations.In B.B. A, continuous eval uation through
class tests, projects, internal exam nations, etc. is held

Page 18/88 27-05-2024 05:01:21



Annual Quality Assurance Report of SILIGURI COLLEGE OF COMMERCE

regul arly.

File Description Documents

Upload any additional No File Upl oaded
information

Paste link for Additional
information Ni |

2.6.3 - Pass per centage of Studentsduring the year

2.6.3.1 - Total number of final year students who passed the univer sity examination during
the year

619

File Description Documents

Upload list of Programmes and View File
number of students passed and
appeared in the final year
examination (Data Template)

Upload any additional No File Upl oaded
information

Paste link for the annual report
Ni |

2.7 - Student Satisfaction Survey

2.7.1 - Student Satisfaction Survey (SSS) on overall institutional performance (Institution
may design its own questionnaire) (results and details need to be provided as a weblink)

https://wwv siliguricoll egeofcomerce. org/
RESEARCH, INNOVATIONSAND EXTENSION
3.1 - Resource Mobilization for Research

3.1.1 - Grantsreceived from Gover nment and non-gover nmental agenciesfor research
projects/ endowmentsin theinstitution during theyear (INR in Lakhs)

3.1.1.1- Total Grantsfrom Government and non-gover nmental agenciesfor research
projects/ endowmentsin theinstitution during theyear (INR in Lakhs)

01
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File Description Documents

Any additional information View File
e-copies of the grant award View File
letters for sponsored research

projects /endowments

List of endowments/ projects View File

with details of grants(Data
Template)

3.1.2- Number of departments having Resear ch projectsfunded by government and non
government agencies during the year

3.1.2.1 - Number of departments having Resear ch projects funded by gover nment and non-
government agencies during the year

01

File Description

Documents

List of research projects and
funding details (Data Template)

View File

Any additiona information

View File

Supporting document from
Funding Agency

View File

Paste link to funding agency
website

Website: ww.. icssr.orqg

3.1.3 - Number of Seminar s/confer ences/'wor kshops conducted by the institution during the

year

3.1.3.1 - Total number of Seminar s/confer ences/wor kshops conducted by the institution

during the year

3

File Description Documents

Report of the event View File
Any additional information View File
List of workshops/seminars View File

during last 5 years (Data
Template)

3.2 - Research Publications and Awards
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3.2.1 - Number of paperspublished per teacher in the Journals notified on UGC website
during the year

3.2.1.1 - Number of research papersin the Journals notified on UGC website during the year

0

File Description Documents

Any additional information No File Upl oaded
List of research papers by title, No File Upl oaded

author, department, name and
year of publication (Data
Template)

3.2.2 - Number of books and chaptersin edited volumes/books published and papers
published in national/ international conference proceedings per teacher duringthe year

3.2.2.1 - Total number of books and chaptersin edited volumes/books published and papers
in national/ international conference proceedings during the year

04

File Description Documents

Any additional information View File

List books and chapters edited View File
volumes/ books published (Data
Template)

3.3 - Extension Activities

3.3.1 - Extension activities are carried out in the neighborhood community, sensitizing students to
social issues, for their holistic development, and impact thereof during the year

NCC has organi sed nunber of outreach and extension prograns during
this acdem cyear (July, 2022 to June, 2023) with the col |l aboration
of other institutions. The npst inportant events arePuneet Sagar
Abhi yan as River C eaning Program Walk for Bl ood, Bl ood Donation
Canp and World Environnent Day. Along with these this events NCC
unit al so has observed different inportant days such as

| ndependence Day, Republic Day, Netaji Birth Day, NCC Day
observation etc. A good nunber of students/ cadets,teaching, non-
teaching and our adm ni strative nenbers has participated in all
prograns sincerely. In this tenure NCC al so organi sed two
semnarwith the collaboration of St. Caret College, Bengal uru and
Shi | 1 ongCol | ege of Commer ce. Meghal aya.
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File Description Documents

Paste link for additional

information Ni |
Upload any additional No Fil e Upl oaded
information

3.3.2 - Number of awards and recognitionsreceived for extension activities from gover nment
/ gover nment recognized bodies during the year

3.3.2.1 - Total number of awardsand recognition received for extension activities from
Government/ gover nment recognized bodies during the year

04

File Description Documents

Any additional information View File

Number of awards for extension View File
activitiesin last 5 year(Data
Template)

e-copy of the award letters No Fil e Upl oaded

3.3.3- Number of extension and outreach programs conducted by the institution through
NSS/NCC/Red crossYRC etc., (including the programmes such as Swachh Bharat, AIDS
awar eness, Gender issues etc. and/or those organized in collaboration with industry,
community and NGOs) during the year

3.3.3.1 - Number of extension and outreach Programs conducted in collaboration with
industry, community and Non- Gover nment Organizations through NSS NCC/ Red Crosy/
YRC etc., during the year

04

File Description Documents

Reports of the event organized No File Upl oaded

Any additional information View File

Number of extension and View File
outreach Programmes conducted
with industry, community etc

for the last year (Data Template)

3.3.4 - Number of students participating in extension activities at 3.3.3. above during the year

3.3.4.1 - Total number of Students participating in extension activities conducted in
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collaboration with industry, community and Non- Gover nment Organizations through NSY
NCC/ Red Crosy YRC etc., during the year

08

File Description

Documents

participating in extension
activities with Govt. or NGO etc
(Data Template)

Report of the event No File Upl oaded
Any additional information View File
Number of students View File

3.4 - Collabor ation

3.4.1 - Thelnstitution has several collabor ations/linkages for Faculty exchange, Student

exchange, I nternship, Field trip, On-the- job training, resear ch etc during the year

3

File Description

Documents

e-copies of linkage related
Document

View File

Details of linkages with
i nstitutions/industries for
internship (Data Template)

No File Upl oaded

Any additional information

No File Upl oaded

3.4.2 - Number of functional MoUswith national and inter national institutions, univer sities,
industries, cor porate houses etc. during the year

3.4.2.1 - Number of functional MoUs with Institutions of national, inter national importance,
other universities, industries, cor porate houses etc. during the year

4

Page 23/88

27-05-2024 05:01:21


https://assessmentonline.naac.gov.in/public/index.php/admin/get_file?file_path=eyJpdiI6IlYxQjNHREFmM1lzWVREYWhWUmR4Q1E9PSIsInZhbHVlIjoiMXNlVzI4bWhLK0w4ZGovM3BUeXpLdjB2Zm1TeGdSSDVUVW05RytSRmJXNVk2dmlOL0g0YktGc3d3Ujd1UVBGOSIsIm1hYyI6ImQ2NzI2ODA3YjM5NjRiNTIxMmQ0YWM1YzExNzZiYTk2OWVkNTRiNTg1ODEwNzRiNTMxNWU2N2JjODVlZTM3MDIiLCJ0YWciOiIifQ==
https://assessmentonline.naac.gov.in/public/index.php/admin/get_file?file_path=eyJpdiI6Im42eFYwdC9PVXdTa1lFaTJWRGE0K1E9PSIsInZhbHVlIjoiQ1QwUk5FMWFxNFE2ekJaem1oS0hzNVVmWitLZTMzTXFLVlFacFljZlB5eUppZjFSMVlrSUp2dTRLQ2N1SEYydCIsIm1hYyI6ImYxM2YwMGFlNDA5NWY5NTQ1ZjNhOGQzNTJmODJhZDgwYmEzYTE3YWI4OTE1OTUwYmZmNjE5ZmIzNDI5OWFkYTkiLCJ0YWciOiIifQ==
https://assessmentonline.naac.gov.in/public/index.php/admin/get_file?file_path=eyJpdiI6ImpBV1loampETm42TUFZYjJuSWp0cFE9PSIsInZhbHVlIjoiOHJLRVpkK2ROUGs0MjVnR3hVQ3BWcml0bElydERZcU5OVzF4MmhISC9lSHE2ZmsyOWJYUThUSHA1M3Z3Tm0vaSIsIm1hYyI6ImM5YWQ1ZTA0ODM4NTdkMTJjZTU1NDQzYzdkOTUzYzQyZmExMWQwZTg4YmFlZjQyNjZmODllNzBiZmVjODhkZjciLCJ0YWciOiIifQ==

Annual Quality Assurance Report of SILIGURI COLLEGE OF COMMERCE

File Description Documents

e-Copies of the MoUs with View File
ingtitution./ industry/corporate
houses

Any additional information No File Upl oaded

Details of functional MoUs with View File
ingtitutions of national,

international importance, other
universities etc during the year

INFRASTRUCTURE AND LEARNING RESOURCES
4.1 - Physical Facilities

4.1.1 - The Institution has adequate infrastructure and physical facilities for teaching- learning.
viz., classrooms, laboratories, computing equipment etc.

Al t hough the Col | ege dose not have its own infrastructure, it
sharesprem ses withSiliguri College in the evening hours for B.Com
Courses as per the directive of Departnment of H gher Educati on,
Govt of West Bengal. The Col |l ege has constructed its own

Adm ni strative Building, housing, college office, library and
teachers roomin the canpus of Siliguri College. Mreover, the
coll ege has hired a building for BBA Honours Course which is run
in day tine. In total we have 15 Cass Roons,1 Seminar Hall, 1
Cycle Stand, 1 Grls Comon Room (shared with Siliguri College) at
our disposal in the evening coll ege hours.

File Description Documents

Upload any additional No File Upl oaded
information

Paste link for additional
information Ni |

4.1.2 - The Institution has adequate facilities for cultural activities, sports, games (indoor, outdoor),
gymnasium, yoga centre etc.

There is a big play ground in side the canpus of Siliguri College
of Comrerce where the students of both the colleges play Footbal
and Cricket during the season. For Cultural Activities a central
hal | of over 3000 sq.ft. is used. Sonetines a giant Pandal is
crected in open space for Annual Cultural Function and Freshers'
Wel cone Programre.
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File Description

Documents

Upload any additional
information

No File Upl oaded

Paste link for additional
information

Ni |

4.1.3 - Number of classrooms and seminar hallswith ICT- enabled facilities such as smart

class, LMS, etc.
1

4.1.3.1 - Number of classrooms and seminar hallswith ICT facilities

1

File Description

Documents

Upload any additional
information

No File Upl oaded

Paste link for additional
information

Ni |

Upload Number of classrooms
and seminar hallswith ICT
enabled facilities (Data
Template)

View File

4.1.4 - Expenditure, excluding salary for infrastructure augmentation during the year (INR

in Lakhs)

4.1.4.1 - Expenditurefor infrastructure augmentation, excluding salary during theyear (INR

in lakhs)
6. 41

File Description

Documents

Upload any additional
information

No File Upl oaded

Upload audited utilization
Statements

No File Upl oaded

Upload Details of budget
alocation, excluding salary
during the year (Data Template)

View File

4.2 - Library asa L earning Resource
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4.2.1- Library isautomated using Integrated Library Management System (ILMYS)

The library of the college has been partially autonated by

Annual Quality Assurance Report of SILIGURI COLLEGE OF COMMERCE

installing KOHA software in the year 2022-2023.

File Description Documents

Upload any additional View File
information

Paste link for Additiona

Information Ni |

4.2.2 - Theinstitution has subscription for the A.
following e-resour ces e-jour nals e-

ShodhSindhu Shodhganga M ember ship e

books Databases Remote access toe-r esour ces

Any 4 or nore of the above

File Description

Documents

Upload any additional
information

No File Upl oaded

Details of subscriptions like e-
journals,e-ShodhSindhu,
Shodhganga Membership etc
(Data Template)

No File Upl oaded

4.2.3 - Expenditurefor purchase of books/e-books and subscription to jour nals/e- jour nals

during theyear (INR in Lakhs)

4.2.3.1 - Annual expenditure of purchase of books/e-books and subscription to jour nals/e-
journalsduring theyear (INR in Lakhs)

0. 168

File Description

Documents

Any additional information

View File

Audited statements of accounts

No File Upl oaded

Details of annual expenditure
for purchase of books/e-books
and journals/e- journals during
the year (Data Template)

No File Upl oaded

4.2.4 - Number per day usage of library by teachersand students ( foot fallsand login data
for online access) (Data for the latest completed academic year)

4.2.4.1 - Number of teachersand studentsusing library per day over last one year
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File Description

Documents

Any additional information

No File Upl oaded

Details of library usage by
teachers and students

No File Upl oaded

43 - 1T Infrastructure

4.3.1 - Ingtitution frequently updatesits IT facilities including Wi-Fi

Techno Devel opers G oup which | ooks after our software

applications of Online Adm ssion,

Web Site Miintenance etc.

updat e

their facilities fromtheir end and the college also update its IT

Tool s and applications including W-Fi

fromtine to tine.

File Description

Documents

Upload any additional
information

No File Upl oaded

Paste link for additional
information

Ni |

4.3.2 - Number of Computers
39

File Description

Documents

Upload any additional
information

No File Upl oaded

Student — computer ratio

No File Upl oaded

4.3.3 - Bandwidth of internet connection in

the I nstitution

A. ? 50MBPS

File Description

Documents

Upload any additional
Information

No File Upl oaded

Details of available bandwidth
of internet connection in the
Institution

No Fil e Upl oaded

4.4 - Maintenance of Campus Infrastructure
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4.4.1 - Expenditureincurred on maintenance of infrastructure (physical and academic
support facilities) excluding salary component during theyear (INR in Lakhs)

4.4.1.1 - Expenditureincurred on maintenance of infrastructure (physical facilitiesand
academic support facilities) excluding salary component during theyear (INR in lakhs)

7.75

File Description Documents

Upload any additional No File Upl oaded
information

Audited statements of accounts. No Fil e Upl oaded

Details about assigned budget View File
and expenditure on physical
facilities and academic support
facilities (Data Templates)

4.4.2 - There are established systems and procedures for maintaining and utilizing physical,
academic and support facilities - laboratory, library, sports complex, computers, classrooms etc.

The Col |l ege has two libraries — one in the main canpus and ot her
in the Extension Canpus. In the Main Canpus, there is a full-tine
permanent |ibrarian but extension canpus library is |ooked after
by a teacher and staff. The extensi on canpus al so has a Conputer
Lab. having 21 Nos of Conmputers for the benefit of students. The
conputers are updated fromtine to tine as perrequirenent.

File Description Documents

Upload any additional No Fil e Upl oaded
information

Paste link for additional
information Ni |

STUDENT SUPPORT AND PROGRESSION
5.1 - Student Support

5.1.1 - Number of students benefited by scholar ships and free ships provided by the
Government during the year

5.1.1.1 - Number of students benefited by scholar ships and free ships provided by the
Government during the year

980
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File Description

Documents

Upload self attested letter with
thelist of students sanctioned
scholarship

No File Upl oaded

Upload any additional View File
information
Number of students benefited by View File

scholarships and free ships
provided by the Government
during the year (Data Template)

5.1.2 - Number of students benefitted by scholar ships, free shipsetc. provided by the
institution / non- gover nment agencies during the year

5.1.2.1 - Total number of students benefited by scholar ships, free ships, etc provided by the
institution / non- gover nment agencies during the year

00

File Description

Documents

Upload any additional
information

View File

Number of students benefited by
scholarships and free ships
institution / non- government
agenciesin last 5 years (Date
Template)

No File Upl oaded

5.1.3 - Capacity building and skills E. none of the above
enhancement initiatives taken by the

institution include the following: Soft skills

L anguage and communication skillsLife

skills (Y oga, physical fitness, health and

hygiene) | CT/computing skills

File Description

Documents

Link to institutiona website

Ni |

Any additional information

No File Upl oaded

Details of capability building
and skills enhancement
initiatives (Data Template)

No File Upl oaded
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5.1.4 - Number of students benefitted by guidance for competitive examinations and car eer
counseling offered by theinstitution during the year

05

5.1.4.1 - Number of students benefitted by guidance for competitive examinations and car eer
counsdling offered by theinstitution during the year

05

File Description Documents

Any additional information

No File Upl oaded

Number of students benefited by
guidance for competitive
examinations and career
counseling during the year (Data
Template)

No File Upl oaded

5.1.5 - Thelnstitution has a transparent
mechanism for timely redressal of student
grievancesincluding sexual harassment and
ragging cases I mplementation of guidelines of
statutory/regulatory bodies Organization
wide awar eness and undertakings on policies
with zer o tolerance M echanisms for
submission of online/offline students
grievances Timely redressal of the grievances
through appropriate committees

B. Any 3 of the above

File Description Documents

Minutes of the meetings of
student redressal committee,
prevention of sexual harassment
committee and Anti Ragging
committee

No File Upl oaded

Upload any additional
information

No Fil e Upl oaded

Details of student grievances
including sexual harassment and
ragging cases

No File Upl oaded

5.2 - Student Progression

5.2.1 - Number of placement of outgoing students during the year

5.2.1.1 - Number of outgoing students placed during the year
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03

File Description Documents

Self-attested list of students View File
placed

Upload any additional No File Upl oaded
information

5.2.2 - Number of students progressing to higher education during the year

5.2.2.1 - Number of outgoing student progression to higher education

12

File Description Documents

Upload supporting data for No File Upl oaded
student/alumni

Any additional information No File Upl oaded
Details of student progression to View File
higher education

5.2.3 - Number of students qualifying in state/national/ inter national level examinations
duringtheyear (eg: JAM/CLAT/GATE/ GMAT/CAT/IGRE/ TOEFL/ Civil Services/State
government examinations)

5.2.3.1 - Number of students qualifying in state/ national/ inter national level examinations
(eg: JAM/CLAT/NET/ SLET/ GATE/ GMAT/CAT/GRE/ TOEFL/ Civil Serviced State
gover nment examinations) during the year

20

File Description Documents

Upload supporting data for the View File
same

Any additional information No Fil e Upl oaded

5.3 - Student Participation and Activities

5.3.1 - Number of awards/medalsfor outstanding performancein sports/cultural activities at
university/state/national / international level (award for ateam event should be counted as
one) during the year

5.3.1.1 - Number of awards/medalsfor outstanding performancein sports/cultural activities
at university/state/ national / international level (award for ateam event should be counted as
one) during the year.
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0

File Description Documents

e-copies of award letters and No File Upl oaded
certificates

Any additional information No File Upl oaded
Number of awards/medals for No File Upl oaded

outstanding performance in
sports/cultural activities at unive
rsity/state/national/international
level (During the year) (Data
Template)

5.3.2 - Ingtitution facilitates students’ representation and engagement in various administrative, co-
curricular and extracurricular activities (student council/ students representation on various bodies
as per established processes and norms)

Students Representatives Form Students Union to | ook after the

I nterest of Students and for the betternment of academ c
environnent. They al so organi ze Annual Cul tural Programme, Sports
and Ganes and Freshers Wl cone Cerenony etc.

File Description Documents

Paste link for additional

information Ni |

Upload any additional No File Upl oaded
information

5.3.3- Number of sportsand cultural events/competitionsin which students of the I nstitution
participated during the year (organized by theinstitution/other institutions)

5.3.3.1 - Number of sportsand cultural events/competitionsin which students of the
Institution participated during the year

2
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File Description Documents

Report of the event No File Upl oaded
Upload any additional No File Upl oaded
information

Number of sports and cultural View File

events/competitions in which
students of the Institution
participated during the year
(organized by the
institution/other institutions
(Data Template)

5.4 - Alumni Engagement

5.4.1 - Thereisaregistered Alumni Association that contributes significantly to the development
of the institution through financial and/or other support services

We have a registered Alumi Association since 2004 which is

bri dgi ng the gap between society and our institution. The Al umi
Assocation should play a pivotal role in shaping and upgradi ng the
coll ege infrastructure and human resource nmanagenent.

File Description Documents

Paste link for additional

information https://ww. siliqguricoll egeof comerce. or g/
Upload any additional View File

information

5.4.2 - Alumni contribution during the year E. <lLakhs
(INRin Lakhs)

File Description Documents

Upload any additional View File
information

GOVERNANCE, LEADERSHIP AND MANAGEMENT
6.1 - Institutional Vision and L eader ship

6.1.1 - The governance of the institution is reflective of and in tune with the vision and mission of
theingtitution

The imedi ate task of the institution is to construct its own
building in newy acquired 3 acres of land at the outskirts of the
town with its own fund which partially may be sufficient to do so.
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Wt hout having own infrastructure our expansion programe coul d nt
take place for along tine. W aspire to start a nunber of

prof essi onal courses for the benefit of the young generation of
this area. Being a pioneer institute of commerce in this region we
dreamto start various commerce related courses |like M Com M B. A
etc. in future once we shift to our own prem ses.

File Description Documents

Paste link for additional

information Ni |

Upload any additional No File Upl oaded
information

6.1.2 - The effective leadership isvisible in various institutional practices such as decentralization
and participative management.

1. Decentralization of managenent is the unique feature of the
college for running the adm nistrative and other activities

t hrough different commttees. Though Governing Body is the highest
policy maki ng body of the institution but Principal as a secretary
of the governing body and overall in-charge of the coll ege renains
accountable to all concern. The coll ege has different sub-
conmmttees |i ke Purchase Commttee, Finance Comm ttee, Exam nation

Commttee, Gievance Redressal Cell, Sexual Harassnment Committee,
Anti-ragging Commttee etc. for the snooth conduct of the day to
day affairs of the managenent. Teachers Council is another

statutory body of the college of all the teachers plays an
inportant role to hel p the managenent regardi ng academ c and ot her
college related matters.

2. Since the college is a governnent aided institution, the
directives of Departnent of H gher Education, Govt. of West

Bengal , is mandatory for the institution. Simlary, the directives
of University of North Bengal, the college is affiliated to, is
applicable for the formulation of course curriculum adm ssion
policy, conduct of exam nation etc. Last but not the |east,

Uni versity Grants Conm ssion sends various directives and

gui delines which is nandatory to abi de by.

File Description Documents

Paste link for additional

information Ni |

Upload any additional No File Upl oaded
information
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6.2 - Strategy Development and Deployment
6.2.1 - Theinstitutional Strategic/ perspective plan is effectively deployed

At present our college offers only B.Comand BBA to the aspirants
who want to pursue a degree. W hope we will be able to offer

mul ti di mensional course in near future to the students once we
shift to our new building. Under the digitization programe a
maj or portion of our office is already digitalized. In future we
have plan to nmake nore smart classes for the students. Qur NCC and
NSS Unit are doing excellent work but we have plan to give nore
support of infrastructure facilities to these two units. At
present college library lacking sufficient space to conduct their
wor k properly. We are hopeful to solve this problemas soon as we
shift to our new buil di ng.

File Description Documents

Strategic Plan and deployment No File Upl oaded
documents on the website

Paste link for additional

information Ni |
Upload any additional No File Upl oaded
information

6.2.2 - The functioning of the institutional bodies is effective and efficient as visible from policies,
administrative setup, appointment and service rules, procedures, etc.

If we want to judge the effectiveness and efficiency of our
policies, admnistrative setup, appointnent etc., we nust throw

| i ght on the students’ performance in the University Exam nations.
Qur students’ perfornmance in the University Exam nation is always
a matter of proud for us. Normally, our pass percentage in B.Com
Honours ranges between 90% to 100% Wereas in BBA, it is 100% for
| ast many years. Since our |ast accreditation in 2004, college
hasi nt roduced Honours in Managenent &BBA Course in a rented house
and al so acquired 3 acres of land at the outskirts of the town for
our own college building. W always try to update our plan and
policy and try to keep pace with others in this area of higher
educati on.

Page 35/88 27-05-2024 05:01:21



Annual Quality Assurance Report of SILIGURI COLLEGE OF COMMERCE

File Description Documents

Paste link for additional
information Ni |

Link to Organogram of the

I nstitution webpage Ni |

Upload any additional No Fil e Upl oaded
information

6.2.3 - Implementation of e-governancein B. Any 3 of the above

areas of operation Administration Finance
and Accounts Student Admission and
Support Examination

File Description Documents

ERP (Enterprise Resource No File Upl oaded
Planning) Document

Screen shots of user interfaces No File Upl oaded
Any additional information No File Upl oaded
Details of implementation of e- No File Upl oaded

governance in areas of
operation, Administration etc
(Data Template)

6.3 - Faculty Empower ment Strategies
6.3.1 - Theinstitution has effective welfare measures for teaching and non- teaching staff

A nunber of effective welfare neasures are active for the benefit
of teaching and office staff of the institution. Financial advance
are available from Credit Co-operative Society and fromthe
deposit of Provident Fund of the respective staff. Festival
advance agai nst Salary (refundable) which is optional are also
avai |l abl e and one can avail it. In addition with these for office
staff liveries fromthe college once in a year and exgratia from

t he Governnent before festival is avail able.

File Description Documents

Paste link for additional

information Ni |
Upload any additional No File Upl oaded
information
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6.3.2 - Number of teachers provided with financial support to attend confer ences/ workshops
and towar ds member ship fee of professional bodies during the year

6.3.2.1 - Number of teachers provided with financial support to attend
confer ences/wor kshops and towar ds member ship fee of professional bodies during the year

0

File Description

Documents

Upload any additional
information

No File Upl oaded

Details of teachers provided
with financial support to attend
conference, workshops etc
during the year (Data Template)

No Fil e Upl oaded

6.3.3 - Number of professional development /administrative training programs or ganized by
theinstitution for teaching and non-teaching staff during the year

6.3.3.1 - Total number of professional development /administrative training Programmes

organized by theinstitution for teaching and non teaching staff during the year

0

File Description

Documents

Reports of the Human Resource
Development Centres
(UGCASC or other relevant
centres).

No File Upl oaded

Reports of Academic Staff
College or similar centers

No File Upl oaded

Upload any additional
information

No Fil e Upl oaded

Details of professiona
development / administrative
training Programmes organized
by the University for teaching
and non teaching staff (Data
Template)

No File Upl oaded

6.3.4 - Number of teacher s undergoing online/face-to-face Faculty development Programmes
(FDP) during the year (Professional Development Programmes, Orientation / Induction
Programmes, Refresher Course, Short Term Cour se etc.)

6.3.4.1 - Total number of teachersattending professional development Programmesviz.,
Orientation / Induction Programme, Refresher Course, Short Term Course during the year
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0

File Description Documents

IQAC report summary No File Upl oaded

Reports of the Human Resource No File Upl oaded
Development Centres
(UGCASC or other relevant
centers)

Upload any additional No File Upl oaded
information

Details of teachers attending No File Upl oaded
professional development
programmes during the year
(Data Template)

6.3.5 - Institutions Performance Appraisal System for teaching and non- teaching staff

The pernmanent teachers on substantive post have to face a

I nterview board as fornmed by Directorate of H gher Education and
al so have to submt requisite information of their academ c
performance in a given proform under Career Advancenent
Scheme(CAS) for their pronotion fromstage 2 onwards.

Non-teaching staffs are pronoted to hi gher vacant post in the
coll ege after contesting a interview as per the statute.

File Description Documents

Paste link for additional

information Ni |

Upload any additional No File Upl oaded
information

6.4 - Financial M anagement and Resour ce M obilization

6.4.1 - Ingtitution conducts internal and external financial audits regularly Enumerate the various
internal and external financial audits carried out during the year with the mechanism for settling
audit objections within a maximum of 200 words

Financial audit is one of the inportant responsibility on behalf

of the institution. To maintain financial discipline sone of the
activities continues on a regular basis. Accountant of the college
plays a vital role to maintain the day to day accounts of the
institution. Bursar of the college al so exam nes the accounts on a
regul ar basis. In addition with these internal auditor of the
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col l ege who is appointed by the Governi ng Body of the college and
the external auditor appointed by the DPlI, Governnent of West
Bengal are two inportant exam ner of the accounts, whose

aut hentication and certification are accepted by all concerned.

File Description Documents

Paste link for additional

information Ni |

Upload any additional No File Upl oaded
information

6.4.2 - Funds/ Grantsreceived from non-gover nment bodies, individuals, philanthropers
during theyear (not covered in Criterion I11)

6.4.2.1 - Total Grantsreceived from non-gover nment bodies, individuals, Philanthropers
duringtheyear (INR in Lakhs)

0

File Description Documents

Annual statements of accounts No Fil e Upl oaded
Any additional information No File Upl oaded
Details of Funds/ Grants No File Upl oaded

received from of the non-
government bodies, individuals,
Philanthropers during the year
(Data Template)

6.4.3 - Institutional strategies for mobilization of funds and the optimal utilization of resources

The college is not enpowered to nobilize funds from outside
sources. For its devel opnment, the college is dependent on its own
resources only and funds fromthe State Governnent and UGC if
provided. W are offering Self financed courseBBA to the students
and this funds are beingutilised for future resource generati on.

File Description Documents

Paste link for additional

information Ni |

Upload any additional No File Upl oaded
information

6.5 - Internal Quality Assurance System
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6.5.1 - Internal Quality Assurance Cell (IQAC) has contributed significantly for institutionalizing
the quality assurance strategies and processes

| QAC notivates the teachers to enrich the academ ¢ environment in
the college and to nmake all efforts for the betternent of
students’ academic result and others. |1 QAC plans for different
academ c, sports, cultural and social activities to inprove the
overall quality of education and holistic devel opnent of the
students. In this year,the institution conducted Academ c and
Adm ni strative Auditfor the periodform 2018 to 2023. Sone of the
suggessi ons given by the auditors have been inplinented

i medi atel y.

File Description Documents

Paste link for additional

information Ni |

Upload any additional No File Upl oaded
information

6.5.2 - The institution reviews its teaching learning process, structures & methodologies of
operations and learning outcomes at periodic intervals through IQAC set up as per norms and
recorded the incremental improvement in various activities

Class Test and Internal Assessnment Exam nations were held as per
schedul e and as per University norns the Internal Assessnent marks
were duly upl oaded and forwarded to the officeof the Controller of
Exam nation for publication of results. Projects in certain
subjects |i ke Environnental Studies and Fi nanci al Managenent,

| nvest nent Managenent were duly submtted. Live projects in
certain subjects were al so conducted for the benefit of
students. W arranged online internal test exam nation based on MCQ
on a Google Platform

File Description Documents

Paste link for additional
information Ni |

Upload any additional No File Upl oaded
information

6.5.3 - Quality assuranceinitiatives of the C. Any 2 of the above
institution include: Regular meeting of

Internal Quality Assurance Cell (IQAC);

Feedback collected, analyzed and used for

improvements Collabor ative quality
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initiativeswith other institution(s)
Participation in NIRF any other quality audit
recognized by state, national or international
agencies (1SO Certification, NBA)

File Description Documents

Paste web link of Annual

reports of Institution Ni |

Upload e-copies of the No File Upl oaded
accreditations and certifications

Upload any additional No Fil e Upl oaded
information

Upload details of Quality No Fil e Upl oaded

assurance initiatives of the
ingtitution (Data Templ ate)

INSTITUTIONAL VALUES AND BEST PRACTICES
7.1 - Ingtitutional Values and Social Responsibilities
7.1.1 - Measures initiated by the Institution for the promotion of gender equity during the year

The concept of gender equality forns an integral part of the

phi | osophy of governance at Siliguri College of Conmerce. Since
its inception, there has been no untoward incident of gender
disparity in this institution.In the md 1980s, the enrol nent of
femal e students was | ess than 1 percent of the total student
strength. As of 2023, it has gone up to 37 percent, which inplies
that nore and nore femal e students are enrolled in Conmerce,
Managenent and Accounting Education. The enrol nent of a
substantial nunber of fermale students in NCC and NSS is a
comrendabl e devel opnent. To pronote gender equality, we have a
separate Common Roomfor Grls with additional Toilet and Wash
Room The participation of the girl students in different social
and cultural events, including Annual Sports, Sem nars, Speci al
Events and Soci als have been truly satisfactory. Qur Institution,
bei ng an Evening Col | ege, great care and responsibility is taken
to ensure that the female student is safe. The Coll ege

Adm nistration is constantly vigil to ensure their safety. In
ternms of academ c results, the femal e students fairbetter than
their male counterparts in nost cases. Qur College is conmtted to
nmeet the standards of gender parity.
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File Description Documents

Annual gender sensitization
action plan Ni |

Specific facilities provided for
women in terms of : a. Safety Ni |
and security b. Counseling c.
Common Rooms d. Day care
center for young children e. Any
other relevant information

7.1.2 - Thelnstitution hasfacilities for B. Any 3 of the above
alternate sour ces of energy and energy

conservation measures Solar energy

Biogas plant Wheelingto the Grid Sensor -

based energy conservation Use of LED bulbg/

power efficient equipment

File Description Documents
Geo tagged Photographs No File Upl oaded
Any other relevant information No File Upl oaded

7.1.3 - Describe the facilities in the Institution for the management of the following types of
degradable and non-degradabl e waste (within 200 words) Solid waste management Liquid waste
management Biomedical waste management E-waste management Waste recycling system
Hazardous chemicals and radioactive waste management

Inspite of limtations college practices and pronotes Solid Waste
Managenent, Liquid Waste managenent, Bi onedi cal WAste nanagenent
and E-\Waste nmanagenent as far as practicablle and placed separate
bins to collect these waste materials inside the college
canpus. The Siliguri Muinicipal Corporation in association with our
col l ege collects Solid Waste from our Coll ege Canpus reqgularly.

File Description Documents

Relevant documents like No File Upl oaded
agreements/MoUs with
Government and other approved
agencies

Geo tagged photographs of the
facilities Ni |

Any other relevant information No File Upl oaded

7.1.4 - Water conservation facilitiesavailable C. Any 2 of the above
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in the Institution: Rain water harvesting
Bore well /Open well recharge Construction
of tanksand bunds Waste water recycling

M aintenance of water bodies and distribution
system in the campus

File Description Documents

Geo tagged photographs / No File Upl oaded
videos of the facilities

Any other relevant information No File Upl oaded

7.1.5 - Green campusinitiativesinclude

7.1.5.1 - Theinstitutional initiatives for A. Any 4 or Al of the above
greening the campus are asfollows:

1.Restricted entry of automobiles

2.Use of Bicycles/ Battery powered
vehicles

3.Pedestrian Friendly pathways

4.Ban on use of Plastic

5.landscaping with trees and plants

File Description Documents

Geo tagged photos/ videos of No File Upl oaded
the facilities

Any other relevant documents No File Upl oaded

7.1.6 - Quality audits on environment and energy areregularly undertaken by theinstitution

7.1.6.1 - Theinstitutional environment and A. Any 4 or all of the above
energy initiatives are confirmed through the

following 1.Green audit 2. Energy audit

3.Environment audit 4.Clean and green

campusrecognitions/awar ds 5. Beyond the

campus environmental promotional activities
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File Description Documents

Reports on environment and View File
energy audits submitted by the
auditing agency

Certification by the auditing View File
agency

Certificates of the awards No File Upl oaded
received

Any other relevant information No File Upl oaded

7.1.7 - Thelngtitution has disabled-friendly, D. Any 1 of the above
barrier free environment Built environment
with rampg/liftsfor easy accessto classrooms.
Disabled-friendly washrooms Signhage
including tactile path, lights, display boards
and signposts Assistive technology and
facilitiesfor personswith disabilities
(Divyangjan) accessible website, screen-
reading softwar e, mechanized equipment

5. Provision for enquiry and information :
Human assistance, reader, scribe, soft copies
of reading material, screen reading

File Description Documents

Geo tagged photographs / No File Upl oaded
videos of the facilities

Policy documents and No File Upl oaded
information brochures on the
support to be provided

Details of the Software procured No File Upl oaded
for providing the assistance

Any other relevant information No File Upl oaded

7.1.8 - Describe the Institutional efforts/initiativesin providing an inclusive environment i.e.,
tolerance and harmony towards cultural, regional, linguistic, communal socioeconomic and other
diversities (within 200 words).

Qur institute is a Cultural hub of people from many states of
I ndia. We have al nost equal proportion of students from West
Bengal , Bi har, Punjab, and Rajasthan. W offerfour |anguages viz.
Bengal i, H ndi, Nepali and English. There is a total harnony
anongst the students and they are quite friendly with each ot her.
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There is no discrimnation irrespective of anyreligion, Caste,
creed , Gender of the students.

File Description Documents

Supporting documents on the No File Upl oaded
information provided (as
reflected in the administrative
and academic activities of the
I nstitution)

Any other relevant information No File Upl oaded

7.1.9 - Sengitization of students and employees of the Institution to the constitutional obligations:
values, rights, duties and responsibilities of citizens

Qur col l ege has a good nunber of mnority students and there is no
students grievance in | ast many years of successful journey of the
coll ege. Col |l ege Cel ebratesRepublic Day, |ndependence Day,
Gandhi’s Birthday, Teachers’ Day, Saraswati Puja etc., in addition
to observation of Kargil Bijoy Divas to inculcate the national

val ues anong the students.

File Description Documents

Details of activities that No File Upl oaded
inculcate values; necessary to
render studentsin to responsible
citizens

Any other relevant information No File Upl oaded

7.1.10 - The Ingtitution hasa prescribed code A. Al l of the above
of conduct for students, teachers,

administratorsand other staff and conducts

periodic programmesin thisregard. The

Code of Conduct isdisplayed on the website

Thereisacommittee to monitor adherenceto

the Code of Conduct I nstitution organizes

professional ethics programmes for

students, teachers, administrators
and other staff 4. Annual awareness
programmes on Code of Conduct are

or ganized
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File Description Documents
Code of ethics policy document No File Upl oaded
Details of the monitoring No File Upl oaded

committee composition and
minutes of the committee
meeting, number of programmes
organized, reports on the
various programs etc., in

support of the claims

Any other relevant information No File Upl oaded

7.1.11 - Ingtitution celebrates / organizes national and international commemorative days, events
and festivals

The students, NCC Cadets, the NSS Vol unteers, the teaching and non-
teaching staff of the College- all Join Hands to cel ebrate

National Events with all joys and spirits. The birthday of

Nati onal Heroes are al so renenbered and cel ebrated. The coll ege
students uni on observe KARA L VIJOY Dl VAS every year. |ndependence
Day, Republic day and NCC day are celebrated with nuch fanfare.

File Description Documents

Annual report of the No Fil e Upl oaded
celebrations and
commemorative events for the
last (During the year)

Geo tagged photographs of No File Upl oaded
some of the events

Any other relevant information No File Upl oaded

7.2 - Best Practices

7.2.1 - Describe two best practices successfully implemented by the Institution as per NAAC
format provided in the Manual.

1. Provision of Student Schol arship from Governnent as well as
from Col | ege Fund: The col |l ege acts as nedi ator between the
Governnent and students in getting the financial help as offered
by the State Governnent in formof Scholarship and others. But we
feel that such support from Governnent |evel alone is not
sufficient. Observing that section of students who are not

bel ongi ng under the unbrella of Governnent |evel support mechani sm
but financially distressed, ourcoll ege has made an effort to
identify and support themfromits own fund in terns of Hal f/Ful
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wai ver of college tuition fee .

2. Digitalization of the college: W have various tools |ike
Website, online adm ssion portal, student pronotional portal, SM
Gateway, PVC ldentity Card printer, Advanced |evel photocopier,
Scanner, FAX machine, VPN Internet connection, high configurations
Conmputers, Television, Tally ERP 9 etc. The inpact of such
digitalization is felt greatly while dealing with students, govt.
agenci es, university and other organi zations.

File Description Documents

Best practicesin the No File Upl oaded
Institutional web site

Any other relevant information No File Upl oaded

7.3 - Institutional Distinctiveness

7.3.1 - Portray the performance of the Institution in one area distinctive to its priority and thrust
within 200 words

Siliguri College of Coomerce is the oldest and prem er commerce
college in North Bengal. Since its inception in the year 1962, the
col | ege has produced a | arge nunber of Academ ci ans. Bankers,
Lawers, Chartered Accountants, Corporate Oficials and Gover nnent
Executives. Many of the working enpl oyees upgraded their degrees
while studying in our evening in order to enable themto reach the
top of the |adder of their career. Mreover, nore than half of the
teaching staff of this college is Alma mater. Since ours is an
eveni ng coll ege, this enables many students to purse C A and C S

Siliguri College of Commerceoffer a unique blend of theoretica
know edge and practical application, preparing students for a
variety of careers in the business world. Here are sone

di stinctive features that make B. Com col | eges stand out: Qur
College is the only college in entire north Bengal offering al
branches of B. Com and managenent.
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Part B

CURRICULAR ASPECTS

1.1 - Curricular Planning and Implementation

1.1.1 - The Institution ensures effective curriculum delivery through awell planned and
documented process

The institution has been follow ng a system of curricul um
delivery in a planned way through Academ c Cal endar and Cass
Routi ne. Academ c Calendar is prepared follow ng the Academ c
Cal endar published by the affiliating university. Mreover, the
system of Academic Plan was inplenented in this session. A

the faculty nmenbers were asked to follow their respective
Academic Plans. During the year, two neetings of the faculty
menbers were held to assess the progress and adherence to the
academ c pl an.

Thr oughout the year continuous eval uation systemwas fol |l owed
in BBA through class tests/ presentations etc. In case of B
Com internal assessnents were held about one nonth before the
comencenent of the Senester End Exam nations. Internal marks
based on the performance of the students in class tests/

i nternal assessnent/ project papers etc. were sent to the

uni versity.

File Description Documents

Upload relevant supporting No File Upl oaded
document

Link for Additiona
information Ni |

1.1.2 - Theinstitution adheres to the academic calendar including for the conduct of
Continuous Internal Evaluation (CIE)

The institution adheres to the academ c cal endar as prepared by
the University of North Bengal.Internal Assessnent Exam nation
was duly conducted and internal narks based upon witten test
and attendance was submtted to the University. Attendance have
been reasonably satisfactory.

Page 48/88 27-05-2024 05:01:22



Annual Quality Assurance Report of SILIGURI COLLEGE OF COMMERCE

File Description Documents

Upload relevant supporting
documents

No File Upl oaded

Link for Additional
information

Ni |

1.1.3 - Teachersof the Institution
participatein following activitiesrelated to
curriculum development and assessment of
the affiliating University and/are
represented on the following academic
bodiesduring theyear. Academic
council/BoS of Affiliating University
Setting of question papersfor UG/PG
programs Design and Development of
Curriculum for Add on/ certificate/
Diploma Courses Assessment /evaluation
process of the affiliating University

B. Any 3 of the above

File Description Documents

Details of participation of
teachersin various
bodies/activities provided as a
response to the metric

No File Upl oaded

Any additional information

No File Upl oaded

1.2 - Academic Flexibility

1.2.1 - Number of Programmesin which Choice Based Credit System (CBCS)/ elective

cour se system has been implemented

1.2.1.1 - Number of Programmesin which CBCSY Elective cour se system implemented

03

File Description Documents

Any additional information

No File Upl oaded

Minutes of relevant Academic
Council/ BOS meetings

No File Upl oaded

Institutional datain prescribed
format (Data Template)

View File

1.2.2 - Number of Add on /Certificate programs offered during the year
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1.2.2.1 - How many Add on /Certificate programs are added during the year. Data
requirement for year: (Asper Data Template)

00

File Description Documents

Any additional information No File Upl oaded
Brochure or any other No File Upl oaded

document relating to Add on
/Certificate programs

List of Add on /Certificate No File Upl oaded
programs (Data Template )

1.2.3 - Number of studentsenrolled in Certificate/ Add-on programs as against the total
number of students during the year

00

1.2.3.1 - Number of studentsenrolled in subject related Certificate or Add-on programs
during the year

00

File Description Documents

Any additional information No File Upl oaded

Details of the students enrolled No File Upl oaded
in Subjectsrelated to
certificate/Add-on programs

1.3 - Curriculum Enrichment

1.3.1 - Ingtitution integrates crosscutting issues relevant to Professional Ethics, Gender, Human
Vaues, Environment and Sustainability into the Curriculum

Since Curriculumis designed and placed by University of North
Bengal, the College has no role in this regard. Altough,

Envi ronnment al Study and Busi ness Ethics are part and parcel of
B. Com and BBA syl | abus, Moreover, the coll ege has fornmed Sexual
Harrasnment Conmttee to | ook after any conplaint from students
regardi ng sexual harassnent.
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File Description

Documents

Any additional information

No File Upl oaded

Upload the list and description
of courses which address the
Professional Ethics, Gender,
Human Values, Environment
and Sustainability into the
Curriculum

No File Upl oaded

1.3.2 - Number of coursesthat include experiential learning through project work/field

wor k/internship during the year

02

File Description

Documents

Any additional information

No File Upl oaded

Programme / Curriculum/
Syllabus of the courses

No File Upl oaded

Minutes of the Boards of
Studies/ Academic Council
meetings with approvals for
these courses

No File Upl oaded

MoU's with relevant
organizations for these
courses, if any

No File Upl oaded

Number of courses that include
experientia learning through
project work/field
work/internship (Data
Template)

No File Upl oaded

1.3.3 - Number of studentsundertaking project work/field work/ inter nships

936

File Description

Documents

Any additional information

No File Upl oaded

List of programmes and
number of students
undertaking project work/field
work/ /internships (Data
Template)

View File
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1.4 - Feedback System

1.4.1 - Institution obtains feedback on the
syllabus and itstransaction at the
institution from the following stakeholder s
Students Teachers Employers Alumni

C. Any 2 of the above

File Description Documents

URL for stakeholder feedback
report

No File Upl oaded

Action taken report of the
Institution on feedback report
as stated in the minutes of the
Governing Council, Syndicate,
Board of Management
(Upload)

No File Upl oaded

Any additional
information(Upl oad)

No File Upl oaded

1.4.2 - Feedback process of the Institution
may be classified as follows

D. Feedback col |l ect ed

File Description Documents

Upload any additional
information

No File Upl oaded

URL for feedback report

Ni |

TEACHING-LEARNING AND EVALUATION

2.1 - Student Enrollment and Profile

2.1.1 - Enrolment Number Number of student

sadmitted during the year

2.1.1.1 - Number of sanctioned seatsduring th

eyear

940

File Description Documents

Any additional information

No File Upl oaded

Institutional datain prescribed
format

View File

2.1.2 - Number of seatsfilled against seatsreserved for various categories (SC, ST, OBC,
Divyangjan, etc. as per applicable reservation policy during theyear (exclusive of
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supernumerary seats)

2.1.2.1 - Number of actual studentsadmitted from the reserved categories during the year

297

File Description Documents

Any additional information No File Upl oaded
Number of seatsfilled against View File
seats reserved (Data Template)

2.2 - Catering to Student Diversity

2.2.1 - Theinstitution assesses the learning levels of the students and organizes special
Programmes for advanced learners and slow learners

The Col | ege assess the learning |l evels of the Students through
its Internal Test Exam nation and ldentify the Sl ow Learners
and the subjects in which they perfornmed poorly. A few tutorial
cl asses are organi zed and respective teachers take the cl ass
for the Slow Learners. The Coll ege Faculties give speci al
attention to resolve academ c queries of the students which is
carried forward separately in additional Faculty roons.

File Description Documents

Link for additional

Information Ni |
Upload any additional No Fil e Upl oaded
information

2.2.2 - Student- Full timeteacher ratio (Data for the latest completed academic year)

Number of Students Number of Teachers
2465 16

File Description Documents

Any additional information No Fil e Upl oaded

2.3 - Teaching- L earning Process

2.3.1 - Student centric methods, such as experiential learning, participative learning and
problem solving methodol ogies are used for enhancing learning experiences

To cater the needs of |earners and for the purpose of
di ssem nating information, |earning nethods |ike Teamteaching
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and participative learning are utilized to provide them a
better |earning experience. The B.B. A Departnent utilizes
denonstration nmethod and small group di scussion for engagi ng
the learners to deliver information about a topic in detail
The students are al so asked for preparing a presentation and
denonstrate about a certain topic. As per the nature of

di fferent coursesthe case studies are provided for better

| earning and to enhance their critical thinking ability.

Besi des, the students engage into detailed project work

i nvol ving the contenporary problens in the econony and industry
prspective.

File Description Documents

Upload any additional No Fil e Upl oaded
information

Link for additional information
Ni |

2.3.2 - Teachersuse ICT enabled tools for effective teaching-learning process. Write
description in maximum of 200 words

The Col | ege has one Smart C ass and One ICT C ass. The Snart
Class is conducted in Room No 304 in the extension canpus,

havi ng Wall Mounted Projector, bD splay Screen, One Conputer,
Sound Systemetc. Simlarly, the ICT Cass has one conputer,
one Sound System and one printer. The Smart C ass Roomis used
for delivery of Lectures as well as a Seminar Hall. |ICT Room
was extensively used during the Covid-19 period for Online

Cl asses. Many teachers provide additional study materials and
research surveys via enmails and what sapp. A separate group for
each senester is created for such notifications.

File Description Documents

Upload any additional No File Upl oaded
information

Provide link for webpage
describing the ICT enabled Ni |
tools for effective teaching-
learning process

2.3.3 - Ratio of mentor to studentsfor academic and other related issues (Data for the
latest completed academic year )

2.3.3.1 - Number of mentors
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19

File Description Documents

Upload, number of students No File Upl oaded
enrolled and full time teachers
onroll.

Circulars pertaining to No File Upl oaded
assigning mentors to mentees

mentor/mentee ratio No File Upl oaded

2.4 - Teacher Profile and Quality

2.4.1 - Number of full timeteachersagainst sanctioned posts during the year

19

File Description Documents

Full time teachers and View File
sanctioned posts for year (Data
Template)

Any additional information No File Upl oaded

List of the faculty members No File Upl oaded
authenticated by the Head of
HEI

2.4.2 - Number of full timeteacherswith Ph.D./D.M./M.Ch. /D.N.B Super speciality /
D.Sc./ D.Litt. during theyear (consider only highest degreefor count)

2.4.2.1 - Number of full timeteacherswith Ph. D./D.M./M.Ch./D.N.C Superspeciality /
D.Sc./ D.Litt. during the year

3

File Description Documents

Any additional information No File Upl oaded
List of number of full time View File

teacherswith Ph. D./ D.M. /
M.Ch./ D.N.B Super specialty
/ D.Sc. / D.Litt. and number of
full time teachers for year(Data
Template)

2.4.3 - Number of years of teaching experience of full time teachersin the sameinstitution
(Datafor the latest completed academic year)
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2.4.3.1 - Total experience of full-timeteachers

205

File Description Documents

Any additional information No File Upl oaded
List of Teachersincluding View File

their PAN, designation, dept.
and experience details(Data
Template)

2.5 - Evaluation Process and Reforms

2.5.1 - Mechanism of internal assessment is transparent and robust in terms of frequency and
mode. Write description within 200 words.

The col |l ege has a transparent and wel | - pl anned eval uati on
process for the internal assessnent. Meetings are being held by
the Principal in order to ensure effective inplenentation of

t he eval uati on process. For the purpose of generating
transparency the assigned question setters send question papers
in a separate e-mail 1d only accessible to Principal. Witten
exam nations are held wwth all secrecy and sanctities of

exam nations by distributing printed question papers and
printed answer scripts. Internal exam nations are undertaken
regul arly about one nonth before the commencenent of senester-
end exam nations. Teachers exam ne the answer scripts and
submt marks obtained by the students. Proportionate marks of
such internal exam nations are sent to the university as marks
in “internal assessnent”. In B.B. A, continuous eval uation
through class tests, projects, internal exam nations, etc. is
hel d regul arly.

File Description Documents

Any additional information No File Upl oaded

Link for additional information
Ni |

2.5.2 - Mechanism to deal with internal examination related grievances is transparent, time-
bound and efficient

Teachers' Council in consultation with Exam nation Conm ttee of
the Col |l ege | ooks after any grievance related to internal

exam nation. Normally students do not express any grievance
with regard to internal assessnent. |f anyone rai se questions
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col l ege has nechanismto solve it am cably.

File Description Documents

Any additional information No File Upl oaded

Link for additional information
Ni |

2.6 - Student Performance and L earning Outcomes

2.6.1 - Teachers and students are aware of the stated Programme and course outcomes of the
Programmes offered by the institution.

Yes, both the teachers and students are aware of the stated
Programres offered by the institution. The web site of the
Col | ege gives full description of programme and course

out cones.

File Description Documents

Upload any additional No File Upl oaded
information

Paste link for Additional
information Ni |

Upload COsfor all courses No File Upl oaded
(exemplars from Glossary)

2.6.2 - Attainment of Programme outcomes and course outcomes are evaluated by the
institution.

The col | ege eval uates the course outcone through continuous
eval uati on andi nternal assessnent.Internal exam nations are
undertaken regul arly about one nonth before the comrencenent of
senester-end exam nations.In B.B. A, continuous eval uation

t hrough class tests, projects, internal exam nations, etc. is
hel d regul arly.

File Description Documents

Upload any additional No File Upl oaded
information

Paste link for Additional
information Ni |

2.6.3 - Pass per centage of Studentsduring the year

2.6.3.1 - Total number of final year studentswho passed the univer sity examination
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during the year

619

File Description Documents

Upload list of Programmes and View File
number of students passed and
appeared in the final year
examination (Data Template)

Upload any additional No File Upl oaded
information

Paste link for the annual report
Ni |

2.7 - Student Satisfaction Survey

2.7.1 - Student Satisfaction Survey (SSS) on overall institutional performance (I nstitution
may design its own questionnaire) (results and details need to be provided as a weblink)

https://ww. siliquricoll egeof commerce. org/

RESEARCH, INNOVATIONS AND EXTENSION

3.1 - Resource Mobilization for Resear ch

3.1.1 - Grantsreceived from Government and non-gover nmental agenciesfor research
projects/ endowmentsin theinstitution during theyear (INR in Lakhs)

3.1.1.1- Total Grantsfrom Government and non-gover nmental agencies for research
projects/ endowmentsin theinstitution during theyear (INR in Lakhs)

01

File Description Documents

Any additional information View File
e-copies of the grant award View File

letters for sponsored research
projects /endowments

List of endowments/ projects View File
with details of grants(Data
Template)

3.1.2 - Number of departments having Resear ch projectsfunded by gover nment and non
gover nment agencies during the year

3.1.2.1 - Number of departments having Resear ch projects funded by gover nment and
non-gover nment agencies during the year
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01

File Description Documents

List of research projects and View File
funding details (Data
Template)

Any additional information View File

Supporting document from View File
Funding Agency

Paste link to funding agency
website Website: ww\.icssr.org

3.1.3 - Number of Seminar s/confer ences/wor kshops conducted by the institution during
the year

3.1.3.1 - Total number of Seminar s/confer ences/wor kshops conducted by the institution
during the year

3

File Description Documents

Report of the event View File

Any additional information View File

List of workshops/seminars View File
during last 5 years (Data
Template)

3.2 - Research Publications and Awards

3.2.1 - Number of paperspublished per teacher in the Journals notified on UGC website
during the year

3.2.1.1 - Number of research papersin the Journals notified on UGC website during the
year

0

File Description Documents

Any additional information No File Upl oaded
List of research papers by title, No File Upl oaded

author, department, name and
year of publication (Data
Template)
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3.2.2 - Number of books and chaptersin edited volumes/books published and papers
published in national/ inter national confer ence proceedings per teacher duringthe year

3.2.2.1 - Total number of books and chaptersin edited volumes/books published and
papersin national/ inter national confer ence proceedings during the year

04

File Description Documents

Any additional information View File

List books and chapters edited View File
volumes/ books published
(Data Template)

3.3 - Extension Activities

3.3.1 - Extension activities are carried out in the neighborhood community, sensitizing students
to social issues, for their holistic development, and impact thereof during the year

NCC has organi sed nunber of outreach and extension prograns
during this acdem cyear (July, 2022 to June, 2023) with the

col l aboration of other institutions. The nost inportant events
ar ePuneet Sagar Abhiyan as River Ceaning Program Walk for

Bl ood, Bl ood Donation Canp and World Environnment Day. Al ong with
these this events NCC unit al so has observed different

i nportant days such as | ndependence Day, Republic Day, Netaji
Birth Day, NCC Day observation etc. A good nunber of students/
cadet s, t eachi ng, non-teachi ng and our adm ni strative nenbers has
participated in all progranms sincerely. In this tenure NCC al so
organi sed two sem narwith the collaboration of St. d aret
Col | ege, Bengal uru and Shill ongCol | ege of Commerce. Meghal aya.

File Description Documents

Paste link for additional

information Ni |
Upload any additional No File Upl oaded
information

3.3.2- Number of awards and recognitionsreceived for extension activities from
gover nment / gover nment recognized bodies during the year

3.3.2.1 - Total number of awards and recognition received for extension activities from
Gover nment/ gover nment recognized bodies during the year

04
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File Description Documents

Any additional information View File
Number of awards for View File
extension activitiesin last 5

year(Data Template)

e-copy of the award letters No File Upl oaded

3.3.3 - Number of extension and outreach programs conducted by theinstitution through
NSS/NCC/Red cross/YRC etc., (including the programmes such as Swachh Bharat, AIDS
awar eness, Gender issues etc. and/or those organized in collaboration with industry,
community and NGOs) during the year

3.3.3.1 - Number of extension and outreach Programs conducted in collaboration with
industry, community and Non- Gover nment Organizationsthrough NS§ NCC/ Red
Crosy YRC etc., during the year

04

File Description Documents

Reports of the event organized No File Upl oaded
Any additional information View File
Number of extension and View File

outreach Programmes
conducted with industry,
community etc for the last year
(Data Template)

3.3.4 - Number of students participating in extension activitiesat 3.3.3. above during the
year

3.3.4.1 - Total number of Students participating in extension activities conducted in
collaboration with industry, community and Non- Gover nment Or ganizations through
NSS/ NCC/ Red Cross YRC etc., during the year

08

File Description Documents

Report of the event No File Upl oaded

Any additional information View File

Number of students View File
participating in extension
activities with Govt. or NGO
etc (Data Template)

Page 61/88 27-05-2024 05:01:22


https://assessmentonline.naac.gov.in/public/index.php/admin/get_file?file_path=eyJpdiI6IndMUEd1YlcyWmJBcktMVlZCZ1NrZ2c9PSIsInZhbHVlIjoiN0szcnh1RjJaZno4bEY2MDY4a0ttaDFSb2JkbExrem1DdlBKMnNzRnI4YTc1dDQ1UHRCakxsWnA4WDJUSU05TyIsIm1hYyI6ImVlOWExZWE0ZmEzZWE5ZTI5NTQzZDQ2NTcyYzNiNTY5MDgyYmU2Y2IyODNmNmVkOTAyN2I4Y2U0Y2VkZjNkMWUiLCJ0YWciOiIifQ==
https://assessmentonline.naac.gov.in/public/index.php/admin/get_file?file_path=eyJpdiI6IjcrUzM0WGdFS1lJR0wxeUVXN1dmS0E9PSIsInZhbHVlIjoiaU9KRmtsdTBjVE96S21sYXQxUDFxTGxxbnEvdTd3Smk3ZUtHNEEwbmdzbG1Ma3lXL3VwTnBVR2QrWERxTk0rZyIsIm1hYyI6ImU4NmNhZmJlZDEwOGE2Y2UxZDkyMjM3ZDBjODBjMjZmYzA1OTdmZWQ5MTRjMzBjZmZlMGY5MzgxNDg4MzIzOTgiLCJ0YWciOiIifQ==
https://assessmentonline.naac.gov.in/public/index.php/admin/get_file?file_path=eyJpdiI6IlB4aDRTK3RhRGk0NVIvcVQ5VjIvbXc9PSIsInZhbHVlIjoibGd6R3lMbWZaUzRwSnlLSTRHbi9MWEVRS0FnUlVOQ0lVcys5K09zWTJ4N1EvakR2TnlsMGhQaHE3elQzS0lXeiIsIm1hYyI6ImVkZDc0Y2M0MTM2OWIyNTBhMDk0ZDQ3MWViNGNlOWU0OGViOTZkYzUwNWViMjM1NGY2YTY0ZGNlZDFiODFjMTIiLCJ0YWciOiIifQ==
https://assessmentonline.naac.gov.in/public/index.php/admin/get_file?file_path=eyJpdiI6IlRGVEwrb1o4SldyOTJnaDlyNmlGUmc9PSIsInZhbHVlIjoiNGpxakNnZkhPcTZjZTFZUWpoNTFZV1FLZ0lnNU9od1F6SFc4MDZFTzZEdlY3Rk5aRnFNcnF2eWFjV1ltTUVVZyIsIm1hYyI6ImJlMmYwYTdiNDRmNjNmOWIwZmEwNzkyM2QwMDAxNzllZmJhODhmMGNiZjBmMjJjMjE0ZDNiM2RjMjA1OTZlZDIiLCJ0YWciOiIifQ==
https://assessmentonline.naac.gov.in/public/index.php/admin/get_file?file_path=eyJpdiI6IlYxQjNHREFmM1lzWVREYWhWUmR4Q1E9PSIsInZhbHVlIjoiMXNlVzI4bWhLK0w4ZGovM3BUeXpLdjB2Zm1TeGdSSDVUVW05RytSRmJXNVk2dmlOL0g0YktGc3d3Ujd1UVBGOSIsIm1hYyI6ImQ2NzI2ODA3YjM5NjRiNTIxMmQ0YWM1YzExNzZiYTk2OWVkNTRiNTg1ODEwNzRiNTMxNWU2N2JjODVlZTM3MDIiLCJ0YWciOiIifQ==
https://assessmentonline.naac.gov.in/public/index.php/admin/get_file?file_path=eyJpdiI6Im42eFYwdC9PVXdTa1lFaTJWRGE0K1E9PSIsInZhbHVlIjoiQ1QwUk5FMWFxNFE2ekJaem1oS0hzNVVmWitLZTMzTXFLVlFacFljZlB5eUppZjFSMVlrSUp2dTRLQ2N1SEYydCIsIm1hYyI6ImYxM2YwMGFlNDA5NWY5NTQ1ZjNhOGQzNTJmODJhZDgwYmEzYTE3YWI4OTE1OTUwYmZmNjE5ZmIzNDI5OWFkYTkiLCJ0YWciOiIifQ==

Annual Quality Assurance Report of SILIGURI COLLEGE OF COMMERCE

3.4 - Collabor ation

3.4.1 - Thelnstitution has several collaborations/linkages for Faculty exchange, Student
exchange, I nternship, Field trip, On-the- job training, resear ch etc during the year

3

File Description Documents

e-copies of linkage related View File
Document

Details of linkages with No File Upl oaded

i nstitutions/industries for
internship (Data Template)

Any additional information No File Upl oaded

3.4.2 - Number of functional M oUs with national and international institutions,
univerdsities, industries, cor por ate houses etc. during the year

3.4.2.1 - Number of functional MoUswith Institutions of national, inter national
importance, other universities, industries, cor porate houses etc. during the year

4

File Description Documents

e-Copies of the MoUs with View File
ingtitution./ industry/corporate
houses

Any additional information No File Upl oaded

Details of functional MoUs View File
with institutions of national,

international importance, other
universities etc during the year

INFRASTRUCTURE AND LEARNING RESOURCES

4.1 - Physical Facilities

4.1.1 - The Institution has adequate infrastructure and physical facilities for teaching- learning.
viz., classrooms, laboratories, computing equipment etc.

Al t hough the Col | ege dose not have its own infrastructure, it
sharesprem ses withSiliguri College in the evening hours for

B. Com Courses as per the directive of Departnent of Hi gher
Education, Govt of West Bengal. The Col |l ege has constructed its
own Admi nistrative Building, housing, college office, library
and teachers roomin the canmpus of Siliguri College. Moreover,
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the college has hired a building for BBA Honours Course which
is run in day time. In total we have 15 C ass Roons, 1 Sem nar
Hall, 1 Cycle Stand, 1 Grls Comon Room (shared with Siliguri
Col | ege) at our disposal in the evening coll ege hours.

File Description Documents

Upload any additional No File Upl oaded
information

Paste link for additional
information Ni |

4.1.2 - The Institution has adequate facilities for cultural activities, sports, games (indoor,
outdoor), gymnasium, yoga centre etc.

There is a big play ground in side the canpus of Siliguri
Col | ege of Commerce where the students of both the coll eges
pl ay Football and Cricket during the season. For Cul tural
Activities a central hall of over 3000 sq.ft. is used.
Sonetimes a giant Pandal is crected in open space for Annual
Cul tural Function and Freshers' Wl cone Programme.

File Description Documents

Upload any additional No File Upl oaded
information

Paste link for additional
information Ni |

4.1.3 - Number of classrooms and seminar hallswith ICT- enabled facilities such as smart
class, LMS, etc.

1

4.1.3.1 - Number of classrooms and seminar hallswith ICT facilities

1
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File Description

Documents

Upload any additional
information

No File Upl oaded

Paste link for additional
information

Ni |

Upload Number of classrooms
and seminar hallswith ICT
enabled facilities (Data
Template)

View File

4.1.4 - Expenditure, excluding salary for infrastructure augmentation during the year

(INR in Lakhs)

4.1.4.1 - Expenditurefor infrastructure augmentation, excluding salary during the year

(INRin lakhs)

6.41

File Description

Documents

Upload any additional
information

No File Upl oaded

Upload audited utilization
Statements

No File Upl oaded

Upload Details of budget
alocation, excluding salary
during the year (Data
Template)

View File

4.2 - Library asa L earning Resour ce

4.2.1- Library isautomated using Integrated Library Management System (ILMYS)

The library of the college has been partially automated by

installing KOHA software in the year

2022-2023.

File Description

Documents

Upload any additional
information

View File

Paste link for Additional
Information

Ni |

4.2.2 - Theinstitution has subscription for

the following e-resour ces e-jour nals e-
ShodhSindhu Shodhganga M ember ship e-
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books Databases Remote access toe-

resour ces

File Description

Documents

Upload any additional
information

No File Upl oaded

Details of subscriptions like e-
journals,e-ShodhSindhu,
Shodhganga Membership etc
(Data Template)

No File Upl oaded

4.2.3 - Expenditurefor purchase of books/e-books and subscription to journals/e-
journalsduring theyear (INR in Lakhs)

4.2.3.1 - Annual expenditure of purchase of books/e-books and subscription to jour nals/e-

journalsduringtheyear (INR in Lakhs)

0. 168

File Description

Documents

Any additional information

View File

Audited statements of accounts

No File Upl oaded

Details of annual expenditure
for purchase of books/e-books
and journals/e- journals during
the year (Data Template)

No File Upl oaded

4.2.4 - Number per day usage of library by teachers and students ( foot falls and login

data for online access) (Data for the latest completed academic year)

4.2.4.1 - Number of teachersand studentsusing library per day over last one year

75

File Description

Documents

Any additional information

No File Upl oaded

Details of library usage by
teachers and students

No File Upl oaded

4.3 - 1T Infrastructure

4.3.1 - Institution frequently updatesitsIT facilities including Wi-Fi

Techno Devel opers Group which | ooks after our software

applications of Online Adm ssion,

Page 65/88

Wb Site Mii ntenance etc.

27-05-2024 05:01:22


https://assessmentonline.naac.gov.in/public/index.php/admin/get_file?file_path=eyJpdiI6ImpzMld2QWc0YmlBSGV0UEtpY2g4R0E9PSIsInZhbHVlIjoiWUp3TGhpMWI1QmhJaXZpWVlNSDkveFJtSSs4N3ZKR3hHb0V4QXgyQU1xNHpBbkVKS0FHbDE0aGlOTTBycERBTSIsIm1hYyI6IjE4NzcwYjAzODg3ZjdiNGUzZTU3ZGY0ODYxZjc5NjY1M2ZkNmE5YjcyZTg1MTEwNDMwMWQ5Y2MxNDRkOGQyZmQiLCJ0YWciOiIifQ==

Annual Quality Assurance Report of SILIGURI COLLEGE OF COMMERCE

update their facilities fromtheir end and the coll ege al so
update its IT Tools and applications including W-Fi fromtine
to tine.

File Description Documents

Upload any additional No File Upl oaded
information

Paste link for additional
information Ni |

4.3.2 - Number of Computers

39

File Description Documents

Upload any additional No File Upl oaded
information

Student — compulter ratio No File Upl oaded

4.3.3 - Bandwidth of internet connectionin | A. ? 50MBPS
the I nstitution

File Description Documents

Upload any additional No File Upl oaded
Information

Details of available bandwidth No File Upl oaded
of internet connection in the
Institution

4.4 - Maintenance of Campus Infrastructure

4.4.1 - Expenditureincurred on maintenance of infrastructure (physical and academic
support facilities) excluding salary component during theyear (INR in Lakhs)

4.4.1.1 - Expenditureincurred on maintenance of infrastructure (physical facilities and
academic support facilities) excluding salary component during theyear (INR in lakhs)

7.75
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File Description Documents

Upload any additional No File Upl oaded
information

Audited statements of No File Upl oaded
accounts.

Details about assigned budget View File
and expenditure on physical
facilities and academic support
facilities (Data Templates)

4.4.2 - There are established systems and procedures for maintaining and utilizing physical,
academic and support facilities - laboratory, library, sports complex, computers, classrooms
etc.

The Col |l ege has two libraries — one in the main canpus and
other in the Extension Canpus. In the Main Canpus, there is a
full-tinme permanent |ibrarian but extension canpus library is
| ooked after by a teacher and staff. The extension canpus al so
has a Conputer Lab. having 21 Nos of Conputers for the benefit
of students. The conputers are updated fromtine to tine as
perrequirenment.

File Description Documents

Upload any additional No File Upl oaded
information

Paste link for additional
information Ni |

STUDENT SUPPORT AND PROGRESSION

5.1 - Student Support

5.1.1 - Number of students benefited by scholar ships and free ships provided by the
Government during the year

5.1.1.1 - Number of students benefited by scholar ships and free ships provided by the
Government during the year

980
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File Description

Documents

Upload self attested letter with
thelist of students sanctioned
scholarship

No File Upl oaded

Upload any additional View File
information
Number of students benefited View File

by scholarships and free ships
provided by the Government
during the year (Data
Template)

5.1.2 - Number of students benefitted by scholar ships, free shipsetc. provided by the
institution / non- gover nment agencies during the year

5.1.2.1 - Total number of students benefited by scholar ships, free ships, etc provided by
theinstitution / non- gover nment agencies during the year

00

File Description

Documents

Upload any additional
information

View File

Number of students benefited
by scholarships and free ships
institution / non- government

agenciesin last 5 years (Date

Template)

No File Upl oaded

5.1.3 - Capacity building and skills E. none of the above
enhancement initiatives taken by the
institution include the following: Soft skills
L anguage and communication skillsLife
skills (Yoga, physical fitness, health and
hygiene) | CT/computing skills

File Description

Documents

Link to institutional website

Ni |

Any additional information

No File Upl oaded

Details of capability building
and skills enhancement
initiatives (Data Template)

No File Upl oaded
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5.1.4 - Number of students benefitted by guidance for competitive examinations and

career counseling offered by the institution during the year

05

5.1.4.1 - Number of students benefitted by guidance for competitive examinations and

career counseling offered by the institution during the year

05

File Description Documents

Any additional information

No File Upl oaded

Number of students benefited
by guidance for competitive
examinations and career
counseling during the year
(Data Template)

No File Upl oaded

5.1.5 - TheInstitution has a transparent
mechanism for timely redressal of student
grievancesincluding sexual harassment and
ragging cases | mplementation of guidelines
of statutory/regulatory bodies Organization
wide awar eness and undertakings on
policieswith zero tolerance M echanisms for
submission of online/offline students
grievances Timely redressal of the
grievances through appropriate committees

B. Any 3 of the above

File Description Documents

Minutes of the meetings of
student redressal committee,
prevention of sexual
harassment committee and
Anti Ragging committee

No File Upl oaded

Upload any additional
information

No File Upl oaded

Details of student grievances
including sexual harassment
and ragging cases

No File Upl oaded

5.2 - Student Progression

5.2.1 - Number of placement of outgoing students during the year

5.2.1.1 - Number of outgoing students placed during the year
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03

File Description Documents

Self-attested list of students View File
placed

Upload any additional No File Upl oaded
information

5.2.2 - Number of students progressing to higher education during the year

5.2.2.1 - Number of outgoing student progression to higher education

12

File Description Documents

Upload supporting data for No File Upl oaded
student/alumni

Any additional information No File Upl oaded
Details of student progression View File

to higher education

5.2.3 - Number of students qualifying in state/national/ inter national level examinations
during theyear (eg: JAM/CLAT/GATE/ GMAT/CAT/GRE/ TOEFL/ Civil Services/State
government examinations)

5.2.3.1 - Number of students qualifying in state/ national/ inter national level examinations
(eg: JAM/CLAT/NET/ SLET/ GATE/ GMAT/CAT/GRE/ TOEFL/ Civil Serviced State
gover nment examinations) during the year

20

File Description Documents

Upload supporting data for the View File
same

Any additional information No File Upl oaded

5.3 - Student Participation and Activities

5.3.1 - Number of awards/medalsfor outstanding performancein sports/cultural
activities at university/state/national / international level (award for a team event should
be counted as one) during the year

5.3.1.1 - Number of awards/medalsfor outstanding performancein sports/cultural
activities at university/state/ national / inter national level (award for a team event should
be counted as one) during the year.
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0

File Description Documents

e-copies of award letters and No File Upl oaded
certificates

Any additional information No File Upl oaded
Number of awards/medals for No File Upl oaded

outstanding performance in
sports/cultural activities at uni
versity/state/national/internatio
nal level (During the year)
(Data Template)

5.3.2 - Institution facilitates students’ representation and engagement in various administrative,
co-curricular and extracurricular activities (student council/ students representation on various
bodies as per established processes and norms)

St udents Representatives Form Students Union to | ook after the
interest of Students and for the betternment of academ c
environnment. They al so organi ze Annual Cul tural Progranme,
Sports and Ganmes and Freshers Wl cone Cerenony etc.

File Description Documents

Paste link for additional

information Ni |
Upload any additional No Fil e Upl oaded
information

5.3.3 - Number of sportsand cultural events/competitionsin which students of the
Institution participated during the year (organized by the institution/other institutions)

5.3.3.1 - Number of sportsand cultural events/competitionsin which students of the
I nstitution participated during the year

2
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File Description Documents

Report of the event No File Upl oaded
Upload any additional No Fil e Upl oaded
information

Number of sports and cultural View File

events/competitions in which
students of the Institution
participated during the year
(organized by the
institution/other institutions
(Data Template)

5.4 - Alumni Engagement

5.4.1 - Thereisaregistered Alumni Association that contributes significantly to the
development of the institution through financial and/or other support services

We have a registered Alumi Association since 2004 which is
bri dgi ng the gap between society and our institution. The
Alumi Assocation should play a pivotal role in shaping and
upgradi ng the college infrastructure and human resource
managenent .

File Description Documents

Paste link for additional

information https://ww siliguricoll egeofconmerce. org
L

Upload any additional View File

information

5.4.2 - Alumni contribution during theyear | E. <llLakhs
(INRin Lakhs)

File Description Documents

Upload any additional View File
information

GOVERNANCE, LEADERSHIP AND MANAGEMENT

6.1 - Institutional Vision and L eader ship

6.1.1 - The governance of the institution is reflective of and in tune with the vision and mission
of the institution

The i medi ate task of the institution is to construct its own
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building in newy acquired 3 acres of land at the outskirts of
the town with its owmn fund which partially may be sufficient to
do so. Wthout having own infrastructure our expansion
progranme could nt take place for a long tinme. W aspire to
start a nunber of professional courses for the benefit of the
young generation of this area. Being a pioneer institute of
comrerce in this region we dreamto start vari ous commerce
related courses like MCom MB.A etc. in future once we shift
to our own prem ses.

File Description Documents

Paste link for additional

information Ni |
Upload any additional No File Upl oaded
information

6.1.2 - The effective leadership is visible in various institutional practices such as
decentralization and participative management.

1. Decentralization of managenent is the unique feature of the
college for running the admnistrative and other activities

t hrough different commttees. Though Governing Body is the

hi ghest policy maki ng body of the institution but Principal as
a secretary of the governing body and overall in-charge of the
col |l ege remai ns accountable to all concern. The coll ege has
different sub-commttees |ike Purchase Committee, Finance

Comm ttee, Examination Commttee, Gievance Redressal Cell
Sexual Harassnment Conmttee, Anti-ragging Commttee etc. for

t he snooth conduct of the day to day affairs of the managenent.
Teachers Council is another statutory body of the coll ege of
all the teachers plays an inportant role to hel p the nmanagenent
regardi ng academ c and other college related matters.

2. Since the college is a governnent aided institution, the
directives of Departnent of Hi gher Education, Govt. of West
Bengal, is mandatory for the institution. Simlary, the
directives of University of North Bengal, the college is
affiliated to, is applicable for the fornulation of course
curriculum adm ssion policy, conduct of exam nation etc. Last
but not the least, University Grants Conmm ssion sends vari ous
di rectives and guidelines which is mandatory to abi de by.
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File Description Documents

Paste link for additional

information Ni |
Upload any additional No File Upl oaded
information

6.2 - Strategy Development and Deployment

6.2.1 - Theinstitutional Strategic/ perspective plan is effectively deployed

At present our college offers only B. Comand BBA to the
aspirants who want to pursue a degree. W hope we will be able
to offer multidinensional course in near future to the students
once we shift to our new building. Under the digitization
progranme a major portion of our office is already digitalized.
In future we have plan to nmake nore smart cl asses for the
students. Qur NCC and NSS Unit are doing excellent work but we
have plan to give nore support of infrastructure facilities to
these two units. At present college library | acking sufficient
space to conduct their work properly. W are hopeful to solve
this problemas soon as we shift to our new buil di ng.

File Description Documents

Strategic Plan and deployment No Fil e Upl oaded
documents on the website

Paste link for additional

information Ni |
Upload any additional No File Upl oaded
information

6.2.2 - The functioning of the institutional bodies is effective and efficient as visible from
policies, administrative setup, appointment and service rules, procedures, etc.

If we want to judge the effectiveness and efficiency of our
policies, admnistrative setup, appointnent etc., we nust throw
light on the students’ performance in the University

Exam nations. Qur students’ performance in the University
Exam nation is always a nmatter of proud for us. Nornmally, our
pass percentage in B. Com Honours ranges between 90%to 100%
Whereas in BBA, it is 100%for |ast many years. Since our | ast
accreditation in 2004, coll ege hasintroduced Honours in
Managenent &BBA Course in a rented house and al so acquired 3
acres of land at the outskirts of the town for our own coll ege
bui l ding. W always try to update our plan and policy and try
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to keep pace with others in this area of higher education.

File Description Documents

Paste link for additional
information Ni |

Link to Organogram of the

Institution webpage Ni |
Upload any additional No File Upl oaded
information

6.2.3 - Implementation of e-governancein | B. Any 3 of the above
areas of operation Administration Finance
and Accounts Student Admission and
Support Examination

File Description Documents

ERP (Enterprise Resource No File Upl oaded
Planning) Document

Screen shots of user interfaces No File Upl oaded
Any additional information No Fil e Upl oaded
Details of implementation of e- No File Upl oaded

governance in areas of
operation, Administration etc
(Data Template)

6.3 - Faculty Empower ment Strategies

6.3.1 - Theinstitution has effective welfare measures for teaching and non- teaching staff

A nunber of effective welfare neasures are active for the
benefit of teaching and office staff of the institution.

Fi nanci al advance are available from Credit Co-operative
Society and fromthe deposit of Provident Fund of the
respective staff. Festival advance against Salary (refundable)
which is optional are also available and one can avail it. In
addition with these for office staff liveries fromthe coll ege
once in a year and exgratia fromthe Governnment before festival
i s avail abl e.
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File Description Documents

Paste link for additional

information Ni |

Upload any additional No File Upl oaded
information

6.3.2 - Number of teachers provided with financial support to attend confer ences/
wor kshops and towar ds member ship fee of professional bodies during the year

6.3.2.1 - Number of teachers provided with financial support to attend
confer ences/wor kshops and towar ds member ship fee of professional bodies during the
year

0

File Description Documents

Upload any additional No File Upl oaded
information

Details of teachers provided No File Upl oaded

with financial support to attend
conference, workshops etc
during the year (Data
Template)

6.3.3 - Number of professional development /administrative training programs or ganized
by theinstitution for teaching and non-teaching staff during the year

6.3.3.1 - Total number of professional development /administrative training Programmes
organized by theinstitution for teaching and non teaching staff during the year

0
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File Description Documents

Reports of the Human No File Upl oaded
Resource Development
Centres (UGCASC or other
relevant centres).

Reports of Academic Staff No File Upl oaded
College or similar centers

Upload any additional No File Upl oaded
information

Details of professional No File Upl oaded
development / administrative
training Programmes
organized by the University for
teaching and non teaching staff
(Data Template)

6.3.4 - Number of teacher s under going online/face-to-face Faculty development
Programmes (FDP) during the year (Professional Development Programmes, Orientation
/ Induction Programmes, Refresher Course, Short Term Course etc.)

6.3.4.1 - Total number of teachersattending professional development Programmesviz.,
Orientation / Induction Programme, Refresher Course, Short Term Course during the
year

0

File Description Documents

IQAC report summary No File Upl oaded

Reports of the Human No File Upl oaded
Resource Development
Centres (UGCASC or other
relevant centers)

Upload any additional No File Upl oaded
information

Details of teachers attending No File Upl oaded
professional development
programmes during the year
(Data Template)

6.3.5 - Institutions Performance Appraisal System for teaching and non- teaching staff

The pernmanent teachers on substantive post have to face a
interview board as forned by Directorate of Hi gher Education
and al so have to submt requisite information of their academ c
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performance in a given proforma under Career Advancenent
Schenme(CAS) for their pronotion fromstage 2 onwards.

Non-teaching staffs are pronoted to higher vacant post in the
coll ege after contesting a interview as per the statute.

File Description Documents

Paste link for additional

information Ni |
Upload any additional No Fil e Upl oaded
information

6.4 - Financial Management and Resour ce M obilization

6.4.1 - Institution conducts internal and external financial audits regularly Enumerate the
various internal and external financial audits carried out during the year with the mechanism
for settling audit objections within a maximum of 200 words

Financial audit is one of the inportant responsibility on
behal f of the institution. To maintain financial discipline
sone of the activities continues on a regular basis. Accountant
of the college plays a vital role to maintain the day to day
accounts of the institution. Bursar of the college al so

exam nes the accounts on a regular basis. In addition wth
these internal auditor of the college who is appointed by the
Governi ng Body of the college and the external auditor

appoi nted by the DPlI, Governnent of West Bengal are two

i nportant exam ner of the accounts, whose authentication and
certification are accepted by all concerned.

File Description Documents

Paste link for additional

information Ni |

Upload any additional No File Upl oaded
information

6.4.2 - Funds/ Grantsreceived from non-gover nment bodies, individuals, philanthropers
duringtheyear (not covered in Criterion 111)

6.4.2.1 - Total Grantsreceived from non-gover nment bodies, individuals, Philanthropers
during theyear (INR in Lakhs)

0
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File Description Documents

Annual statements of accounts No File Upl oaded
Any additional information No Fil e Upl oaded
Details of Funds/ Grants No File Upl oaded

received from of the non-
government bodies,
individuals, Philanthropers
during the year (Data
Template)

6.4.3 - Institutional strategies for mobilization of funds and the optimal utilization of resources

The college is not enpowered to nobilize funds from outside
sources. For its devel opnment, the college is dependent on its
own resources only and funds fromthe State Governnent and UGC
if provided. W are offering Self financed courseBBA to the
students and this funds are beingutilised for future resource
gener ati on.

File Description Documents

Paste link for additional

information Ni |

Upload any additional No File Upl oaded
information

6.5 - Internal Quality Assurance System

6.5.1 - Interna Quality Assurance Cell (IQAC) has contributed significantly for
institutionalizing the quality assurance strategies and processes

| QAC notivates the teachers to enrich the academ ¢ environnment
in the college and to nmake all efforts for the betternent of
students’ academ c result and others. |1 QAC plans for different
academ c, sports, cultural and social activities to inprove the
overall quality of education and holistic devel opnent of the
students. In this year,the institution conducted Academ c and
Adm nistrative Auditfor the periodform 2018 to 2023. Sone of

t he suggessi ons given by the auditors have been inplinented

I mredi ately.
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File Description Documents

Paste link for additional

information Ni |
Upload any additional No File Upl oaded
information

6.5.2 - The institution reviews its teaching learning process, structures & methodologies of
operations and learning outcomes at periodic intervals through IQAC set up as per norms and
recorded the incremental improvement in various activities

Class Test and Internal Assessnment Exam nations were held as
per schedul e and as per University norns the Interna
Assessnent nmarks were duly upl oaded and forwarded to the

of ficeof the Controller of Exam nation for publication of
results. Projects in certain subjects |ike Environnental
Studi es and Fi nanci al Managenent, |nvestnent Managenent were
duly submtted. Live projects in certain subjects were also
conducted for the benefit of students.W arranged online
internal test exam nation based on MCQ on a Google Pl atform

File Description Documents

Paste link for additional

information Ni |
Upload any additional No File Upl oaded
information

6.5.3 - Quality assuranceinitiatives of the C. Any 2 of the above
institution include: Regular meeting of
Internal Quality Assurance Cdll (IQAC);
Feedback collected, analyzed and used for
improvements Collabor ative quality
initiativeswith other institution(s)
Participation in NIRF any other quality
audit recognized by state, national or
inter national agencies (1SO Certification,
NBA)
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File Description Documents

Paste web link of Annual
reports of Institution Ni |

Upload e-copies of the No File Upl oaded
accreditations and
certifications

Upload any additional No File Upl oaded
information

Upload details of Quality No Fil e Upl oaded
assurance initiatives of the
ingtitution (Data Templ ate)

INSTITUTIONAL VALUESAND BEST PRACTICES

7.1 - Ingtitutional Values and Social Responsibilities

7.1.1 - Measures initiated by the Institution for the promotion of gender equity during the year

The concept of gender equality forns an integral part of the
phi | osophy of governance at Siliguri College of Comerce. Since
its inception, there has been no untoward incident of gender
disparity in this institution.In the md 1980s, the enrol nent
of fermal e students was | ess than 1 percent of the total student
strength. As of 2023, it has gone up to 37 percent, which
inplies that nore and nore fenale students are enrolled in
Commer ce, Managenent and Accounti ng Education. The enrol nent of
a substantial nunber of female students in NCC and NSS is a
commendabl e devel opnment. To pronote gender equality, we have a
separate Common Roomfor Grls with additional Toilet and Wash
Room The participation of the girl students in different

social and cultural events, including Annual Sports, Sem nars,
Speci al Events and Soci als have been truly satisfactory. Qur

I nstitution, being an Evening Col |l ege, great care and
responsibility is taken to ensure that the female student is
safe. The College Adm nistration is constantly vigil to ensure
their safety. In ternms of academ c results, the femal e students
fairbetter than their male counterparts in nost cases. Qur
College is coomtted to neet the standards of gender parity.
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File Description Documents

Annual gender sensitization
action plan Ni |

Specific facilities provided for
women in terms of : a. Safety Ni |
and security b. Counseling c.
Common Rooms d. Day care
center for young children e.
Any other relevant information

7.1.2 - Thelnstitution hasfacilities for B. Any 3 of the above
alternate sour ces of energy and energy
conservation measures Solar

energy Biogas plant Wheelingto the
Grid Sensor-based energy conservation
Use of LED bulbs/ power efficient

equipment

File Description Documents

Geo tagged Photographs No Fil e Upl oaded
Any other relevant information No File Upl oaded

7.1.3 - Describe the facilities in the Ingtitution for the management of the following types of
degradable and non-degradabl e waste (within 200 words) Solid waste management Liquid
waste management Biomedical waste management E-waste management Waste recycling
system Hazardous chemicals and radioactive waste management

Inspite of limtations college practices and pronotes Solid
Wast e Managenent, Liquid WAste nmanagenent, Bi onedi cal Waste
managenent and E-WAste managenent as far as practicablle and
pl aced separate bins to collect these waste nmaterials inside
the coll ege canpus. The Siliguri Minicipal Corporation in
association with our college collects Solid Waste from our
Col | ege Canpus regqgul arly.
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File Description Documents

Relevant documents like
agreements/MoUs with
Government and other
approved agencies

No File Upl oaded

Geo tagged photographs of the
facilities

Ni |

Any other relevant information

No File Upl oaded

7.1.4 - Water conservation facilities
availablein the Institution: Rain water
harvesting Bore well /Open well recharge
Construction of tanks and bunds Waste
water recycling Maintenance of water
bodies and distribution system in the
campus

C. Any 2 of the above

File Description Documents

Geo tagged photographs /
videos of the facilities

No File Upl oaded

Any other relevant information

No File Upl oaded

7.1.5 - Green campusinitiativesinclude

7.1.5.1 - Theinstitutional initiatives for
greening the campus are as follows:

1.Restricted entry of automobiles

2.Use of Bicycles/ Battery powered
vehicles

3.Pedestrian Friendly pathways

4.Ban on use of Plastic

5.landscaping with trees and plants

A. Any 4 or All of the above

File Description Documents

Geo tagged photos / videos of
the facilities

No File Upl oaded

Any other relevant documents

No File Upl oaded

7.1.6 - Quality audits on environment and energy areregularly undertaken by the

institution

7.1.6.1 - Theinstitutional environment and

A. Any 4 or all of the above
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energy initiatives are confirmed through
thefollowing 1.Green audit 2. Energy
audit 3.Environment audit 4.Clean and
green campus recognitions/awar ds 5.
Beyond the campus environmental
promotional activities

agency

File Description Documents

Reports on environment and View File
energy audits submitted by the

auditing agency

Certification by the auditing View File

Certificates of the awards
received

No File Upl oaded

Any other relevant information

No File Upl oaded

7.1.7 - TheInstitution has disabled-friendly,
barrier free environment Built
environment with rampg/liftsfor easy
access to classrooms. Disabled-friendly
washrooms Signage including tactile path,
lights, display boards and signposts
Assistive technology and facilities for

per sons with disabilities (Divyangjan)
accessible website, screen-reading software,
mechanized equipment 5. Provision for
enquiry and information : Human
assistance, reader, scribe, soft copies of
reading material, screen reading

D. Any 1 of the above

File Description Documents

Geo tagged photographs /
videos of the facilities

No File Upl oaded

Policy documents and
information brochures on the
support to be provided

No File Upl oaded

Details of the Software
procured for providing the
assistance

No File Upl oaded

Any other relevant information

No File Upl oaded
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7.1.8 - Describe the Institutional efforts/initiatives in providing an inclusive environment i.e.,
tolerance and harmony towards cultural, regional, linguistic, communal socioeconomic and
other diversities (within 200 words).

Qur institute is a Cultural hub of people fromnmany states of
| ndia. W& have al nost equal proportion of students from West
Bengal , Bi har, Punjab, and Raj asthan. W offerfour |anguages
viz. Bengali, H ndi, Nepali and English. There is a total

har nony anongst the students and they are quite friendly with
each other. There is no discrimnation irrespective of
anyreligion, Caste, creed , Gender of the students.

File Description Documents

Supporting documents on the No File Upl oaded
information provided (as
reflected in the administrative
and academic activities of the
Institution)

Any other relevant information No Fil e Upl oaded

7.1.9 - Sengitization of students and employees of the Institution to the constitutional
obligations: values, rights, duties and responsibilities of citizens

Qur college has a good nunber of mnority students and there is
no students grievance in |ast many years of successful journey
of the college. College Cel ebratesRepublic Day, |ndependence
Day, Gandhi’s Birthday, Teachers’ Day, Saraswati Puja etc., iIn
addition to observation of Kargil Bijoy Divas to inculcate the
nati onal val ues anong the students.

File Description Documents

Details of activities that No File Upl oaded
incul cate values; necessary to
render studentsin to
responsible citizens

Any other relevant information No Fil e Upl oaded

7.1.10 - The Institution has a prescribed A. Al of the above
code of conduct for students, teachers,
administrators and other staff and
conducts periodic programmesin this
regard. The Code of Conduct isdisplayed
on thewebsite Thereisa committeeto
monitor adherenceto the Code of Conduct
I nstitution or ganizes professional ethics

Page 85/88 27-05-2024 05:01:22



Annual Quality Assurance Report of SILIGURI COLLEGE OF COMMERCE

programmesfor students,

teachers, administratorsand other staff

4. Annual awar eness programmes on Code
of Conduct are organized

File Description Documents

Code of ethics policy No File Upl oaded
document

Details of the monitoring No File Upl oaded

committee composition and
minutes of the committee
meeting, number of
programmes organized, reports
on the various programs etc.,

in support of the claims

Any other relevant information No File Upl oaded

7.1.11 - Ingtitution celebrates / organizes national and international commemorative days,
events and festivals

The students, NCC Cadets, the NSS Vol unteers, the teaching and
non-teaching staff of the College- all Join Hands to cel ebrate
Nati onal Events with all joys and spirits. The birthday of

Nat i onal Heroes are al so renenbered and cel ebrated. The coll ege
students uni on observe KARG L VIJOY DI VAS every year.

| ndependence Day, Republic day and NCC day are celebrated with
much fanfare,.

File Description Documents

Annual report of the No File Upl oaded
celebrations and
commemorative events for the
last (During the year)

Geo tagged photographs of No File Upl oaded
some of the events

Any other relevant information No File Upl oaded

7.2 - Best Practices

7.2.1 - Describe two best practices successfully implemented by the Institution as per NAAC
format provided in the Manual.

1. Provision of Student Schol arship from Governnent as well as
from Col | ege Fund: The coll ege acts as nedi ator between the
Governnent and students in getting the financial help as
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offered by the State Governnent in form of Schol arship and
others. But we feel that such support from Governnent |evel
alone is not sufficient. Qobserving that section of students who
are not bel ongi ng under the unbrella of Governnent |evel

support mechani sm but financially distressed, ourcol | ege has
made an effort to identify and support themfromits own fund
in ternms of Half/Full waiver of college tuition fee .

2. Digitalization of the college: W have various tools |ike
Website, online adm ssion portal, student pronotional portal,
SM5 Gateway, PVC Identity Card printer, Advanced | eve

phot ocopi er, Scanner, FAX machi ne, VPN Internet connecti on,
hi gh configurations Conputers, Television, Tally ERP 9 etc. The
i npact of such digitalization is felt greatly while dealing

wi th students, govt. agencies, university and other

or gani zati ons.

File Description Documents

Best practicesin the No File Upl oaded
Institutional web site

Any other relevant information No File Upl oaded

7.3 - Institutional Distinctiveness

7.3.1 - Portray the performance of the Institution in one area distinctive to its priority and thrust
within 200 words

Siliguri College of Coomerce is the oldest and prem er commerce
college in North Bengal. Since its inception in the year 1962,
the col |l ege has produced a | arge nunber of Acadeni ci ans.
Bankers, Lawyers, Chartered Accountants, Corporate Oficials
and Governnent Executives. Many of the working enpl oyees
upgraded their degrees while studying in our evening in order
to enable themto reach the top of the [ adder of their career.
Mor eover, nore than half of the teaching staff of this college
is Alma mater. Since ours is an evening college, this enables
many students to purse C.A and C S

Siliguri College of Commerceoffer a unique blend of theoretical
know edge and practical application, preparing students for a
variety of careers in the business world. Here are sone

di stinctive features that make B. Com col | eges stand out: Qur
College is the only college in entire north Bengal offering all
branches of B. Com and nanagenent.
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File Description Documents

Appropriate web in the No File Upl oaded
Institutional website

Any other relevant information No File Upl oaded

7.3.2 - Plan of action for the next academic year

We have acquired 3 acres of land from Governnent (SJDA:

Siliguri Jal paiguri Devel opment Authority) at the outskirts of
the town for the construction of our own nulti-storied building
whi ch woul d overcone the hercul ean problem of scarcity of class
roons and other ancillary services. But we are comnmtted to
construct Boundary Wall covering the total |land as a deposit
work with Siliguri Minicipal Corporation(SMC). As of now the
Proposed Buil ding Pl an has been sanctioned and we are
nmobilising funds to start the construction work. W have a pl an
to start Post-G aduate Courses, MBA, M COM and many nore

prof essi onal, vocational courses, Certificate Courses and

D pl oma Courses in addition to the existing courses in our new
bui | ding. W al so have plan to organi ze a nunber of sem nar and
wor kshop for the betternent of the students and teachers. W

al so have plan to collect feedback fromthe different

st akehol ders including students and thereby to take the
corrective neasures after analysis of such feedback.
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